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November 24, 2003

Chairman Deborah Taylor Tate Via Federal Express
Tennessee Regulatory Authority Priority Overnight Delivery
460 James Robertson Parkway

Nashville, TN 37243-0505

Re:  Joint Petition of Tennessee-American Water Company and Marion County,
Tennessee, for Approval of Purchase Agreement
TRA Docket No. 03-00388

Dear Chairman Tate:

Please find enclosed an original and fourteen copies of an Amendment to Petition to
Attach Conformed Rules and Regulations and to Request a Certificate for Convenience and
Necessity for filing in the above-referenced matter. Please stamp the extra copy "filed" and
return it to me in the self-addressed, stamped envelope. ’

Should you have any questions concerning this matter, please do not hesitate to contact

me at the above number.
Sincerely’ &l/\/

JAC:klc
Enclosures
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BEFORE THE TENNESSEE REGULATORY AUTHORITY

NASHVILLE, TENNESSEE
JOINT PETITION OF )
TENNESSEE-AMERICAN WATER )
COMPANY AND MARION COUNTY, ) DOCKET NO. 03-00388
TENNESSEE FOR APPROVAL OF )
PURCHASE AGREEMENT )
)

AMENDMENT TO PETITION TO ATTACH CONFORMED RULES AND
REGULATIONS AND TO REQUEST A CERTIFICATE FOR CONVENIENCE
AND NECESSITY

Tennessee-American Water Company and Marion County, Tennessee (collectively
"Tennessee-American" and "Marion County") herein attach Tennessee-American's previously
adopted tariff setting forth its rules and regulations. Tennessee-American intends to apply and
follow said rules and regulations in conjunction with its ownership and/or operation and
management of the assets formerly known as Suck Creek Utility District to the extent that said
rules and regulations are not in conflict with the joint petition and the agreements attached
thereto.

Tennessee-American further requests that the Authority grant it a Certificate of
Convenience and Nécessity ("CCN") pursuant to T.C.A. §65-4-201 et seq. in the event the
Authority determines a CCN is necessary for Tennessee-American to serve in Marion County.
In support of its request for a.CC'N, Tennessee-American would show that the present and future
public convenience and necessity require that it establish and operate the system formerly known
as the Suck Creek Utility District.

Tennessee-American would further show that the Suck Creek area that Tennessee-
American seeks to serve is currently served by Marion County and not by a competing private

company or public utility district. The relief requested herein and in the original joint petition is

CJAC 287418 vl
2014353-000020 11/24/2003



necessary and proper for the public convenience and to properly conserve and protect the public
interest. |

WHEREFORE, Marion County and Tennessee-American request that the TRA approve
the joint petition previously filed in addition to the relief requested here.

Respectfully submitted,

BAKER, DONELSON, BEARMAN

& CALDW 7C 0
By: [, % /]7- % A/ /(L
e A. Conner BPR #12031(/

isty Smith Kelley BPR # 19450
1800 Republic Centre
633 Chestnut Street
Chattanooga, TN 37450-1800
(423) 209-4148 (Direct Telephone)
(423) 752-9549 (Direct Facsimile)
jeonner@bdbc.com
mkelley@bdbc.com
Counsel for Tennessee-American Water

John Harvey Cameron

CAMERON & GOUGER

28 Courthouse Square

Suite 1000

P.O. Box 37347

Counsel for Marion County, Tennessee

CJAC 287418 vl
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CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing has been served via U.S.
Mail, postage prepaid, to the following this ﬂ day of Ao v, ,2003:

Richard Collier, Legal Division
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

Mr. Hal Novak
Energy and Water Division
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

Russell Perkins
Consumer Advocate and Protection Division
Office of the Attorney General
P.O. Box 20207
Nashville, TN 37202

vl
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TENNESSEE-AMERICAN WATER COMPANY

CHATTANOOGA, TENNESSEE

- RATES, RULES, REGULATIONS AND CONDITIONS OF HATER”SERVICE;‘

" ISSUED BY: E. W. Limbach
1101 Broad Street
Chattanooga, Tennessee



AN

TENNESSEE-AMERICAN WATER COMPANY ‘ TPSC No.'Jé
0r1g1na1 Sheet No. 1

.TABLE OF CONTENTS
RATES
1. .RateQ and Chargeﬁ
ﬁULES. REGULATIONS AND CONDITIONS .OF WATER SERVICE. -

.1. Rates, Rules énd Regulations Govern Rendering of yatergsé;v1;e'~
2. Definitions '
3. Commencement of Water Service

4. Speclal Applications for Water Service

5. Private Fire Protection Service.

6. Insta11at16n and Maintenance of Service Lines

7. Services Installed in Advance of Paving

8. Meters

9. Multiple Meter Settings
10. Disputed Bills
11. Adjustment of B111s

12. Meter Testing
13. Deposit to Insure Payment of Bi1ls
14. Terms and Conditions of Bi11ing and Payment
15. b1scont1nuance of Water Service
16. Reconnection of Water Service After Discontinuancé‘v

17. Modification of Facilities at Customers Expense

.Issued By: E. W. Limbach, President
1101 Broad Street oo .
Chattanooga, Tennessee o , e

Issued: March 18, 1988 v Effective: AR 23 1988 *




TENNESSEE-AMERICAN WATER COMPANY TRA No. 19
Second Revision of Sheet No. 2
Canceling

First Revision of Sheet No. 2
L U

18. Customers Requiring Uninterrupted Supply
19. Requirements for Peak Demand Customers
20. Requirements for Valves and Other Devices
21. Plumbing Regulations and Work
22. Cross Connections
23. Extension of Distribution Mains
24. Public Fire Hydrants
25. Interruptions In or Curtailment of Water Supply
26. Responsibility of Company

| 27. Ownership of Property
28. General

@D Increase in rate
(D)  Decrease in rate
(N) New rate

(C) Change

(E) Eliminated

ISSUED: October 17, 1996 EFFECTIVE DATE. November 1, 1996

BY: R.T. SULLIVAN, VICE PRESIDENT
1101 Broad Street
Chattanooga, Tennessee 37401




TENNESSEE-AMERICAN WATER COMPANY TRA No. 19
Fourth Revision of Sheet No. 3
Canceling

Third Revision of Sheet No. 3
]

1. Schedule of Rates and Charges Available For:

a) The General Water Service Tariff is available for public water supply
service in all territory served by the Company except that area served
by the Lookout Mountain System, Elder Mountain. and territory served
in Lakeview and other unincorporated areas in Georgia, east of Rossville.

b) The Lookout Mountain Tariff is available for public water supply
service in the territory served by the Company’s Lookout Mountain
High Service Area in the town of Lookout Mountain, Tennessee,
Lookout Mountain, Georgia, and Elder Mountain, Tennessee. The
Lookout Mountain Tariff includes a pumping surcharge of $.286 per @
hundred cubic feet.

c) The Lakeview Tariff is available for public water supply service in
the territory served by the Company in Lakeview and other unincorporated
areas of Georgia, east of Rossville as indicated on the Service Area Map:
TPSC No. 19, Pages 13 and 14.

@D Increase

ISSUED: October 17, 1996 EFFECTIVE DATE: November 1, 1996

BY: R.T. SULLIVAN, VICE PRESIDENT
1101 Broad Street
Chattanooga, Tennessee 37401




TENNESSEE-AMERICAN WATER COMPANY TRA No. 19
Fourth Revision of Sheet No. 4
Canceling
Third Revision of Sheet No. 4
SERVICE C GES: :
Service Charge Per Month

Chattanooga Lookout
. General Water Mountain Lakeview
Meter Size Service Tariff Tariff Tariff
5/8” § 8.26 $ 924 $ 924 (D
3/4” 13.86 13.86 13.86 (I)
17 23.07 23.07 23.07 (D)
1-1/2” 46.18 46.18 46.18 (D)
2” 73.86 73.86 73.86 (D)
3” 138.50 138.50 138.50 (D)
4” 230.83 230.83 230.83 (D
6” 461.67 461.67 461.67 (I
8” 738.67 738.67 738.67 ()
VOLUMETRIC RATES:
Cost per CCF
Chattanooga Lookout
General Water Mountain Lakeview
Monthly Use Sepvice Tariff Tariff Tariff
0-4 CCF/Mo. § .1490 $ .4350 $§ 1490 (D) .
4-65 2.4360 3.3720 3.0850 (D)
65-500 1.5400 2.5180 2.2300 (D)
500-5,000 1.1390 1.4760 1.1890 ()
5,000-15,000 .9160 1.2540 9680 (I)-
Over 15,000 .5550 .8880 .6080 (I)
@ Increase
ISSUED: October 17, 1996 . EFFECTIVE DATE: November 1, 1996
BY: R.T. SULLIVAN, VICE PRESIDENT

1101 Broad Street
Chattanooga, Tennessee 37401




TENNESSEE-AMERICAN WATER COMPANY TRA No. 19
Fifth Revision of Sheet No. 3
Canceling )
Fourth Revision of Sheet No. 3

}. '
!.l\.rt.k.-.-.l L L

1. Schedule of Rates and Charges Available For:

a) The General Water Service Tariff is available for public water supply service in all territory served by
the Company except that area served by the Lookout Mountain System, Elder Mountain, and territory
served in Lakeview and other unincorporated areas in Georgia, east of Rossville.

b) The Lookout Mountain Tariff is available for public water supply service in the territory served by the
Company’s Lookout Mountain High Service Area in the town of Lookout Mountain, Tennessee,
Lookout Mountain, Georgia, and Elder Mountain, Tennessee. (E)

¢) The Lakeview Tariff is available for public water supply service in the territory served by the Company
in Lakeview and other unincorporated areas of Georgia, east of Rossville as indicated on the Service
Area Map: TPSC No. 19, Pages 13 and 14.

(E) Text Eliminated

ISSUED: August 5, 2003 EFFECTIVE: st 7,2003

BY: W.F. ECUYER, PRESIDENT
1101 Broad Street
Chattanooga, Tennessee 37401




TENNESSEE-AMERICAN WATER COMPANY TRA No. 19
Fifth Revision of Sheet No. 4
Canceling
Fourth Revision of Sheet No. 4

: - o ' \

SERVICE CHARGES:
‘I li-{.llt - N ,
Service Charge Per Month o
Chattanooga ' Lookout Mountain ‘
Meter Size General Water Tariff : Lakeview
Service Tariff Tariff
5/8” $ 892 () 5 10.00 (D § 10.00 (D)
3/4” 14.97 (D) 14.97 (D) 1497 (D)
17 2492 (D 2492 (D) 2492 (D)
1-1/2» 49.87 () 49.87 (D) 49.87 ()
2” 79.77 () 79.77 (D 79.77 (D)
3” 149.58 (D) 149.58 (D) 149.58 ()
4” 24930 (I) 24930 (D) © 24930 (D)
6” 498.60 (D) 498.60 (D) . 498.60 (I)
8” 797.76 (1) 797.76 (D) 797.76 (1)
VOLUMETRIC RATES:
Cost per CCF
Chattanooga Lookout .
Monthly Use General Water Mountain Lakeview Tariff
Service Tariff . Tariff
0-4 CCF/Mo. $ 166 (D) $ 616 (D $ 304 ()
4-65 2.628 (D) 3.385 (I) 2.896 (D)
65-500 1.651 (D) 2.408 (D) 1.919 (D)
500-5,000 1.234 (D 1.684 (D) 1.372 (1)
5,000-15,000 944 (D 1.394 (D) 1.082 ()
Over 15,000 560 (D) 1.010 (D) : 698 (1)

(D Increase
(D) Decrease

' ISSUED: August 5, 2003

BY: W.F. L’ECUYER, PRESIDENT 7 '
1101 Broad Street
Chattanooga, Tennessee 37401




TENNESSEE-AMERICAN WATER COMPANY TPSC No. 19
Third Revision of Sheet No. 5
Cancelling .
Second Revision of Sheet No. 5

TR T EDERITIITNORSes g w Meewlizel 4 ve gy o R T s oo ST e

Special Use Tariff:

This. taniff was.eliminated:in;Case:sNo¥:

Teme DU WSO SE AT

(E) Eliminated

'ssued: September 10, 1393 Effective: Septemper 21, 1993

'ssued By: R. T. Sullivan, Vice President
1101 Broad Street
Chattanooga, Tennessee




TENNESSEE-AMERICAN WATER COMPANY TRA No. 19
Fifth Revision of Sheet No. 6
Canceling ‘
Fourth Revision of Sheet No. 6

l.i;.:"a. 'L.-"., [ P
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CLASSIFICATION OF SERVICE

PUBLIC FIRE SERVICE FOR THE CITY OF RIDGESIDE

Available For:
Public Fire Service in the City of Ridgeside.
Annual Rates, Charges and Conditions of Service

The annual charge for water service furnished to fire hydrants existing on October 20, 1956, attached to its
then-existing water mains in the City shall be $1,988.94. This charge shall (I) be due and payable in twelve (12)

equal installments, each installment to be due and pavable on the 10th day of the nfonth, covering service for the
preceding month, and if not paid within sixty (60) days thereafter, shall bear interest from said due and payable
date at the rate of six percent (6%) per annum.

The City shall have the right to install or cause to be installed, at its own cost and expense, such additional fire
hydrants as it may desire on mains within the limits of the city six (6”) inches and larger in diameter, size to be
determined by the Water Company, in the public highways in the City, and, on such extended mains as may be
ordered by the City, and the City shall pay an annual rental on such water main extensions of six (6”) inches or
larger at the rate of three cents (5.03) per inch of diameter for each lineal foot of main laid in the extension of such
main, provided, however, that the Water Company shall not be required to make any extension of its mains while
the City is in arrears on its fire hydrant rental payment.

Q) Increase
ISSUED: August 5, 2003 EFFECTIVE: ust 7, 2003 /
BY: W.F. L’ECUYER, PRESIDENT

1101 Broad Street
Chattanooga, Tennessee 37401




84/18/1936 88 34 6157412336 PSC UTILITY RATE : PAGE @3

TENNESSEE-AMERICAN WATER COMPANY TPSC No. 19
First Revision of
Original Sheet No. 7
Cancelling o

~ Original Sheet No. 7

- The City shall pay for the cost of installing all hydrants and hydrant
branches, and upon such 1n§tallation. the City shall thereafter own,
maintain and, where necessary, replace the same. . A1l public fire
hydrants existing as of October 20, 1956, now owned by the City shall
1ikewise. be- maintatned by the City and replaced at 1ts own cost and

expense.

Issued: April 24, 1990 Effective:

Issued By: D. L. Edgemon, President
1101 Broad Street
Chattanooga, Tennessee




TENNESSEE-AMERICAN WATER COMPANY TRA No. 19 o ‘
Sixth Revision of'Sheet No. 8
Canceling
Fifth*[Revisiop of Sheet No.8 -

PR PY SN
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CLASSIFICATION OF SERVICE

PUBLIC FIRE SERVICE

Available For:

Public Fire Service in the City of Chattanooga, City of East Ridge, City of Red Bank, the Town of Lookout
Mountain, Tennessee, and Unincorporated Areas of Hamilton and Marion Counties, Tennessee; and the City of
Rossville, the Town of Lookout Mountain, Georgia and the Unincorporated Areas of Walker, Catoosa and Dade
Counties, Georgia.

Rates Rates per Annum — Billed Monthlv
Each Public Fire Hydrant $ 186.60 @
) Increase
ISSUED: August 5,2003 EFFECTIVE: Aug , 2003

BY: W.F. L’ECUYER; PRESIDENT
1101 Broad Street
Chattanooga, Tennessee 37401




TENNESSEE-AMERICAN WATER COMPANY TRA No. 19
Sixth Revision of Sheet No. 9
Canceling
Fifth Revnsnon of Sheet No. 9

‘-t\é‘t._- e - E e v

CLASSIFICATION OF SERVICE

PRIVATE FIRE SERVICE

Available For:

Private Fire Service in all territory served by the Company. Private Fire Service is rendered only after approval by
the President or Vice President and General Manager of the Company of an “Application for Special Connection,”
and only in accordance with the terms and conditions as provided therein.

Rates
Rate per Annun
Private Fire Service Connections:
1” diameter $23.22(D)
1-1/2” diameter 52.38 (1)
2” diameter 93.15 (1)
2-1/2” diameter 142.05 ()
3” diameter 209.40 (1)
4” diameter 419.31 ()
6” diameter 837.97 (I) -
8” diameter 1,677.36 (I)
10” diameter . 2,516.24 (I)
12” diameter 3,355.24 (1)
Private Fire Hydrants other than those supplied
by Private Fire Service Connections $799.40 (U)
)] Increase

V) Unchanged

ISSUED: August 5, 2003 ' EFFECTIVE: _August 7, 20%
BY: W.F. ECUYER, PRESIDENT

1101 Broad Street

Chattanooga, Tennessee 37401
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TENNESSEE-AMERICAN WATER COMPANY TPSC No. 1§

First Revision of
Original Sheet No. 10
Cancelling

Origina) Sheet No. 10 .

(N) AN biits for servicc are due upon presentation N Jate yment charge
U WY Bicassessed to bills that Temain unpaid s days after they are first
renderod. The effective date of the late payment charge will be stated

on the bill. The net annunt as shown on the bi11 shall apply 1f payment

is nade on or before the late payment date. Payments made after that

uata shall be for the gross amount which shall be greater by five percent
(51) than the nat billing.

The Water Company will furnish. install and maintain all meters except

those

required by it to be set on “Fire Service Connections® i{n

accordance with the terms and of “Application for Special Comnection®  ~°
attached thereto.

The HWater Company reserves the right subject to the approval of the

Ternessee Public Service Commission to make special contracts for water
service.

~Issued: April 24, 1990 Effective: May 4, 1990

Issued By:

D. L. Edgemon. President
1101 Broad Street . v N
Chattanooga, Tennessee
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TENNESSEE-AMERICAN WATER COMPANY TPSC No. 19
Third Revision of Sheet No. 11
Cancelling. -
Second Revision of Sheet No. 11

CLASSIFICATION OF SERVICE
SEWER BILLING AND COLLECTING SERVICE )
Applicable to the cities of Chattanooga, East Ridge and Red. Bank,

Tennessee, the Cities of Rossville, Ft. Oglethorpe and Catoosa County,
Georgia.

- Availability of Service

Available for billing and collecting services connected with sewer
billing. :

Rates
Rate Per Bill . . . . . . . $.405
Activi Fe

When the Company is requested to turn on and/or set a meter at a location
where there is pre-existing Company service, a fee of ilE;QQ will be
charged to cover the expense involved. ' ,

This fee shall not be applied to a landlord when the landlord requests
continuation of service in his/her name for his/her rental property
during an interim period between permanent tenants.

New Servi F

Any applicant for water service at a location at which there is no
pre-existing Company service will be charged a fee of 32566 to cover the

expense of being added to ‘%the system. This fee includes the above
mentioned activity fee.

Issued: March 12, 1992 Effective: APR 0 1 1992

Issued By: R. T. Sullivan, Vice President
: 1101 Broad Street
Chattanooga, Tennessee




84/18/1996 ©8:34 6157412336 PSC UTILITY RATE PAGE 85

TENNESSEE-AMERICAN KATER COMPANY TPSC No. 19 ‘
, ‘ Second Revision of Ortginal Sheet No. 12
Cancelling
First Revision of Original Sheet No. 12

FICATI SERVI
DISCONNECTTON - RECONNECTION CHARGE
When 1t has been necessary to discontinue water service to any premises
because of a violation of the Company's Rules and Regulatxons on account
of non-payment of any bill for water service, a charge of. fifteen dollars
(D (315 00) will be made to cover the expense involved.
In the event a customer's water service has been dlscont1nued as described
above, and said customer re-establishes services 1llega11y in order to
avoid payment of outstanding obligations due the Company, the Company will
take steps to de-activate the service line to the customer. In order to
re-activate fhe service, a charge qf $92.00 will be made to cover the
expense of re-activating the service. |
NED HARGE )
When a bad check has been issued to Tennessee-American Water Company for
(I) payment of any b1l for water service, a charge of $20.00 will be made to

cover expenses involved.

Issued: December 3, 1991 Effective: December 17, 1991

Issued By: D. (. Edgemon
' 1101 Broad Street
Chattanooga, Tennessee

N




Original Sheet No. 13
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President

. March 18, 1988
- E. W. Limbach,
1101 Broad Street

1ssued
Issued By

Chattanooga, Tennessee
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Issued: March 18, 1988 Effective: .
‘ Issued By: E. W. Limbach, President M
., . . 1101 8road Street . o : -
‘ rha+tanonca. Tennessee o . . A




TENNESSEE-AMERICAN WATER COMPANY TPSC No. 19

Original Sheet No. 15

RULES, REGULATIONS AND CONDITIONS OF WATER SERVICE

1. RATES, RULES AND REGULATIONS GOVERN RENDERING OF WATER SERVICE

1.1

1.2

1.3

A copy of all  Rates, Rules, kegulations and Conditions of._Water
Service 1s on file with the Tennessee Public Service Commission and
may be inspected by theiqu}ﬁc in the office of theACompany.

A1l Water Service furnished by the Company shall be subject to these
Rates, Rules, Regulations and Conditions of Water Servie, and are
made a part of all applications or contracts (both oral and written)
for service (except when modified by special contract approved by the
Tennessee Public Service Commission). They are subject to revision,
change, modification or cancellation by the Company, subject to the
approval of the Tennessee Public Service Commission, or by the
Commission through wutility industry orders. The faitlure of the
Company to enforce any of the terms of these Rates, Rules,
Regulations and Conditions of Water Service shall not diminish or
sacrifice 1ts right to do so.

Upon request by an Applicant or Customer, the Company shall supply,
without charge, a copy of applicable rate schedules.

2. DEFINITIONS

(a)

\U)

(c)

(d)

(e)

An "Applicant" 1s any person, firm, corporation or Governmental Unit
making application for Water Service.

A "Battery Setting of Meters” 1s a system of pipe, valves and
fittings oesigned to accomodate two or more meters.

A "Combination Service" means a Service Pipe which s used to provide
both General Water Service and Private Fire Protection Service.

The “"Commission" 1s the Tennessee Public Service Commission and
"Commission Rule" means any rules or regulations duly adopted by the

Commission and applicable to water utilities under the Commission's
jurisdiction.

The “Company" 1s the Tennessee-American Water Company acting through
its Officers, Manager or other duly authorized employees or agents.

7

Issued:

March 18, 1988 _ Effective: MAR 22 1988

Issued By: E. W. Limbach, President

1101 Broad Street
Chattanooga, Tennessee



TENNESSEE-AMERICAN WATER COMPANY TPSC No. 19

Original Sheet No. 16

(f)

(9)

(h)

(1)

()

(k)

(1).

(n)

*Company Service Pipe" means the portion of the General Water Service
Pipe, extending from the Distribution Main to and including the curb
cock, or the outlet connection of the meter setting when installed at

.or near the curb or property line at the cost and expense of the

Company.

A "Customer" is any person, firm, corporation or Governmental Unit

- taking:Water Sérvice from<the-Company. =7 ~~=

"Residential Customer" means a person taking Water Service
exclusively for personal use at a single family residence.

"Customer's Service Pipe" means the portion of General Water Service
Pipe from the end of the Company's Service Pipe to the Customer's
place of consumption, 1installed at the cost and expense of the
Customer.

"Distribution Main" means water pipe owned, operated, or maintained
by the Company and used for the purpose of distribution of water, and
to which Service Lines are connected.

"General Water Service" means the provision or use of Water Service
for any purpose other than fire extinguishment.

A "Governmental Unit" is any municipality or other political
subdivision or agency of a state or the federal government.

A “Hidden Leak" 1s a 1leak occurring on the Customer's property not
obviously detectable by sight or sound.

A "Premises" is:

I. A singie structure owned or leased by a Customer and used
as one residence or place of business: or

II. A combination of structures owned or leased by a Customer,
which 1s Jlocated on a single site, and such Customer
constructs, operates and maintains on the site a secondary
distribution system. Such site may be composed of one or
more connecting or adjacent parcels of land, not separated
by public streets or highways; or -

III. Each unit or a multiple unit building wherein each unit is
under separate ownership or lease; or

Issued:

March 18, 1988 Effective: MAR 23 1988

Issued By: E. W. Limbach, President

1101 Broad Street
Chattanooga, Tennessee



TENNESSEE-AMERICAN WATER COMPANY TPSC No. 19

Original Sheet No. 17

(o)

(p)

(q)

(r)

Vi

(u)

IV. Each wunit of a multiple wunit building wherein the.
Customer's Service Pipe for each unit 1is connected to a
separate Company Service Pipe; or

V. A building owned or leased by a Customer, having two or
more apartments, residences, offices, or suites of offices;
or

VI. A trailer park?ggféé'or-s1te in which space 1is Eénted or
leased for the parking and occupancy of trajlers or mobile
homes.

A *Private Fire Protection- Service” 1s .a Service Line--for a single
Customer and Premises to which fixtures are attached and water may be
taken only for the extinguishment of fire or for the testing of such
fixtures.

"Service Pipe" or *"Service Line" 1s the pipe between the Distribution
Main and the Customer's place of consumption, and includes all pipe,
fittings, valves and other necessary fixtures.

A "Temporary Service Connection® is a service 1line with necessary
fittings, valves and fixtures, including meter, which is installed
for the temporary use of water on a site abutting a Distribution Main.

*Termination of Service" 1is disconnection of Water Service at
Customer request.

"Discontinuance of Service" is disconnection of Water Service not at
Customer request.

"Water Service" is the supply of water and accompanying services in
which the company 1s engaged in behalf of the Customer.

A "Depositor" is any person, firm, corporation or Governmental Unit
making a deposit with the Company under an agreement providing for
the construction of a main extension and related facilities 1in
accordance with the Extension of Distribution Mains rule herein.
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3. COMMENCEMENT OF WATER SERVICE

3.1 GENERAL

(a) A prospective Customer shall not connect or reconnect
service, nor employ any person to do so, without
author1zat10n by the Company

RS . . R

Lo . e - . ~.. ' \_1""
(b) The Company sha]] not be undef any duty to perm?t
connection or to supply Water Service to any Customer uhose
Premises does not abut on a Distribution Main.

(c) Requests by Governmental Units for public fire protection
service will be governed by these rules.

(d) A1l persons, firms, corporations, or Governmental Units
desiring Water Service must make application to the Company
in a form prescribed by the Company, setting forth all
purposes for which water will be used.

(e) Applications for Water Service, when accepted by the
Company, shall cover only the Premises and uses applied for.

(f) The Customer, in accepting conditions for Water Service, is
responsible for all Water Service furnished until the
Customer notifies the Company to terminate the service for
his account or untiT the Company has accepted a new Water
Service application for the Premises.

(g) Any change in the identity of a Customer will regquire new
application, and the Company may, after notice, discontinue
Water Service until such new application has been made and

. accepted.

4. SPECIAL APPLICATIONS FOR WATER SERVICE

4.1 Water Service for the following purposes must be specially applied
for, and the special terms and conditions applicable must be agreed
to in writing by the Applicant:

(a) Condominiums, cooperative apartments and housing
developments. .
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4.2

4.3

(b). Water Service to multiple Premises under common ownership
located on a single site undivided by public streets, and
requiring service to each individual Premises through a
secondary distribution system not owned or operated by the
Company. '

(c) Private Fire Protection Service.

(d) Construction or temporary purposes.

(e) Shopping centers.

(f) Tratlers and trailer courts.

(g) Water for resale.

If a Company Service Pipe installation 1s made for construction or
temporary service, the Applicant shall reimburse the Company for the
cost of such installation and its removal.

In an emergency, the Company may authorize temporary Water Service in
any manner appropriate to the circumstances and consistent with sound
engineering practice and will charge, during the period of emergency,
the minimum charge prescribed in the Company's rate schedules for the

size of meter through which the Customer would normally receive Water
Service.

5. PRIVATE FIRE PROTECTION SERVICE

5.1

5.2

Private Fire Protection Service for the purpose of suppliying water
for the extinguishment of fire shall be installed after approval in
writing by the Company and is subject to the terms and conditions
contained in the Application for Private Fire Protection Service. A
copy s on file in the Company's office. A1l applications shall be
submitted for written approval of the Chief of the Fire Department
having Jjurisdiction and such approval shall offer the opinion that
the public fire protection will not be adversely affected by the
proposed connection.

Application for Private Fire Protection Service will not be approved
uniess there 1is suitable water volume and pressure available in the
Distribution Main abutting the Premises to be supplied.
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5.3

5.4

5.5

5.1

5.8

The Applicant shall furnish, as part of the application, three
complete sets of drawings approved by the Insurance Services' Office
or comparable agency approved by the Company showing the pipes,
valves, hydrants, tanks, openings and fixtures contemplated. Such
drawings must also show any other water supply system and pipe lines
and fixtures existing on the Premises.

The Company détermines the size- and locatfon’ of any new connections
made to its Distribution Mains for Private Fire Protection Service,
and will, at the cost and expense of the Customer, install and
maintain the connection to its Distribution Main. The Customer shall
install and maintain the Service Pipe from the Distribution Main to
the property line.

Once in operation, the Customer must obtain, in advance, the approval
of the Company for any change, alteration or addition in the
fixtures, openings and uses specified in the application.

The extent of the rights of the Private Fire Protection Service
Customer 1s to receive at times of fire such supply of-water as shall
then be available from the Company's Distribution Main. The Company
shall not be considered in any manner an insurer of property or
persons, or to have undertaken to extinguish fire or to protect any
Customer, persons or property against 1loss or damage by fire or
otherwise. The Company shall be free and exempt from any and all
11abi11ty on account of any injury to property or persons by reason
of fire, water, fallure to supply water pressure, or for any other
cause whatsoever.

No pipe or fixtures connected with a Private Fire Protection Service
served by the Company shall be connected with pipes or fixtures
supplied with water from any other source, unless specifically
approved in writing by the Company.

Unless otherwise provided 4n a written agreement between the
Applicant and the Company, Service Lines for Private Fire Protection
service shall be distinct and separate from the General Water Service
Line. A Private Fire Protection Service connection is furnished for
the sole purpose of supplying water for the extinguishment of fires,
and the use of water from such a connection for any other purpose,
other than testing, is absolutely forbidden.
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5.9 Where one Service Pipe is used for both General Water Service and
Private Fire Protection Service, separate charges will” 'be made for
each type of wuse, 1in accordance with the applicable tariff, the
charge for Private Fire Protection Service being based on the size of
the Service Pipe supplying the Premises and that the General Water
Service being based on the consumption through, and the size of, the
meter or meters installed. The responsibility for 4installation and
maintenance. of .such .a .Combination-Service pipe shall-beszthe same as
that provided for Private Fire Protection Service. S

5.10 Private Fire Protection Service shall be furnished ~through a 1line
guarded by an approved fire line meter or detector device which shall
be furnished and installed by the Customer at his cost and expense.
The fire line meter or detector device shall be located at a point
approved by the Company. The fire line meter or detector device will
be maintained at the cost and expense of the Customer, subject to the
inspection and approval of the Company. The by-pass meter only, used
with the detector device, shall be furnished, installed and
maintained by the Company at 1ts cost and expense.

5.11 The rates for Private Fire Protection Service include only the water
used for the extinguishment of fires and necessary for the testing of
fire protection facilities on the Premises. Unauthorized use of
water for purposes other than those specified will subject the
Customer, after notice, to discontinuance of Private Fire Protection
Service. '

5.12 The introduction of anti-freeze or any other substance not
specifically approved by the Environmental Protection Agency as
non-detrimental to the public water supply 1is not permitted in

sprinkling systems or any other part of Applicant's Private Fire
Protection Service system.

5.13 The Customer's Private Fire Protection Service system shall be
subject to the 1inspection, test and approval of the Company before
the service 1s made effective, and zfterwards as deemed necessary or
appropriate by the Company. The Customer shall be solely responsible

for the design, adequacy, function and maintenance of its Private
Fire Protection Service System.

Issued: March 18, 1988 Effective: MAR 23 1988

Issued By: E. W. Limbach, President
1101 Broad Street
Chattanooga, Tennessee




TENNESSEE-AMERICAN WATER COMPANY TPSC No. 19

Original Sheet No. 22

5.14

5.15

5.16

Hydrants and other fixtures connected with a Private Fire Protection
System may be sealed by the Company, and such seals may not be broken
except in case of fire or as specially permitted by the Company for
testing or other approved purposes. The Customer shall immediately
notify the Company of the breaking of any such seal.

Whenever a Private Fire Protection Service System is proposed to be
tested, the . Customer shall notify the. Company. at..least two  (2)
business days 4in advance of such proposed test. - The ‘Company- may
elect to have an inspector present during the test.

Private fire hydrants may be painted any color other than that
adopted by the Company for public fire hydrants.

A gate valve with post indicator controlling the entire supply shall
bes.placed at the curb-or property 1line of the street in which the
main is located or at such other point as may be approved by the
Company, and shall be furnished, installed and maintained by and at
the expense of the Customer. Unless otherwise approved by the
Company, the valve shall be installed in a valve pit or vault also
furnished, 4nstailed and maintained by and at the expense of - the -
Customer.

6. INSTALLATION AND MAINTENANCE OF SERVICE LINES

6.1

5.2

6.3

where Company Distribution Mains are or may be installed, the Company
will install the Company Service Pipe provided the Service Pipe 1is
required for General Water Service to Premises abutting such mains.

Service Pipes for construction or temporary service shall be
installed and removed at the Customer's expense.

A Customer Service Pipe shall not extend from one dwelling, building,
structure or parcel of real estate to another dwelling, building,
structure or parcel of real estate across a public street or across a
property 1ine unless the property line crossed is located within a
building complex described in Rule 2(n)(II).
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The Company will make all connections to i1ts Distribution Mains and
will specify the stze, kind, quality and location of all materials
used in the Service Line.

The Company Service Pipe shall be furnished, installed and maintained
only by the Company and shall remain under 1ts sole control and
Jurisdiction.
Service Pipes for Private Fire Protection Service from the
Distribution Main to the curb or property line shall be installed and
maintained in accordance with Rule 5.

The Customer's Service Pipe shall be installed and maintained by the
Customer, free from leaks and other defects, at his own expense and
risk, and for failure to do so, Water Service may be discontinued.
The Customer's - Service Pipe shall be -installed in accordance with
applicable governmental regulations and Company specifications below
the frost 1ine on firm and continuous earth so as to give unyielding
and permanent support.

For new Service Lines, the Customer shall install his Service Pipe to
the curb or property l1ine at a point approved by the Company, after
which the Company will install its Service Line from the Distribution
Main to the Customer's Service Line.

Where the Company's Service Pipe 1s already installed to the curb or
property line, the Customer shall connect with the Company Service
Pipe as installed.

The Customer shall make all changes in the Customer's Service Pipe
required on account of changes of grade or other causes.

No fixture shall be attached to, or any branch made in, the Service
Pipe between the meter and the Distribution Main, other than by
authorized employees of the Company.

There shall be no more than one Service Pipe supplying a single
Premises, unless otherwise approved by the Company.

If a Customer, occupant, owner, or any of his agents should damage

Company property, repairs shall be made only by the Company, but at
the Customer's expense.
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6.14

6.15

The Customer shall install and properly maintain on his Service Pipe
a stop and waste valve approved by the Company. It shall be in an
accessible location, protected from freezing and adequate to shut off
and drain all plumbing. Further, where a Customer's Service Pipe 1is
branched or arranged to supply more than one building, additional
valves shall be installed in such manner that service to one of the
buildings may be shut off without shutting off service to other
buildings. A drawing showing the layout of branched Customer Service
Pipes and valves ‘shall be submitted to and” approved by the-Company
prior to installation of the Customer Service Pipe and valves.

A Customer Service Pipe which is 4rregqularly located because there
was not a Distribution Main abutting the Premises at the time the
Customer Service Pipe was 1installed, shall, at the Customer's
expense, be relocated and connected to the Distribution Main abutting
the Premises when replacement becomes necessary.

7. SERVICES INSTALLED IN ADVANCE OF PAVING

717 Owners of lots required to install Service Pipes from the
Distribution Main to the curb or property line in advance of street
or highway paving, shall pay the Company the cost of 4installing such
Service Pipes. The Company will install such pipes and will refund
such cost, without 4nterest, to the depositing party when Water
Service is commenced to such lots.

8. METERS

B.1 Water shall be supplied to all Customers by meter measurement only,
excepting sales of water to tank trucks of known capacity and those
Customers receiving public fire protection service and Private Fire
Protection Service. The Company shall have the right to place a
meter on any Service Pipe and charge for Water Service by meter
measurement. -

8.2 A1l meters, except fire service line meters, shall be furnished,
installed, maintained, tested, repaired, removed and replaced only by
the Company and shall remain its property. In case of damage to any
meter by reason of any act, neglect or omission on the part of the
Customer (such damages occasioned by fire, hot water, accident or
misuse), the Customer shall reimburse the Company for the cost of
repairing or replacing the meter.
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8.3 The Company reserves the right to determine the kind, sitze and type
of meter that shall be placed on any Service Pipe.

8.4 Meters may be located etther in an outdoor meter box or vault, or
inside the Customer's building or structure, at the option of the
Company.

B.5 If the meter or Battery Setting of Meters 1s to be instddled. inside,
i1t shall be located in a clean, dry, safe place not subject to wide
temperature vartations so that the meter may easily be examined, read
or removed. The Customer shall, at his expense, provide suitable
pipe connections and shut-off valves, one each at the inlet and
outlet sides of the meter or Battery Setting of Meters, and other
appropriate fittings designed by the Company.

8.6 If the meter or Battery Setting of Meters is to be installed in a
meter box or vault, 1t shall be located in a convenient and readily
accessible location at or near the street right-of-way line. Meter
boxes or vaults for settings for single meters and Battery Settings
of Meters shall be furnished, installed and maintained by the
Company. The Company shall at 1ts expense, provide suitable pipe
connection and shut-off valves, and such other fittings as may be
designated by the Company. Upon a request by the Customer before the
original installation is made, the meter box or vault will be located
at the point requested, if feasible under proper utility standards.
The meter box or vault may be constructed to protect the meter from
freezing and damage by vehicular traffic, and 1ts location and design
shall prevent, as far as possible, the inflow of surface water.

8.7 Separate Premises shall be separately metered and billed, and only
one Premise shall be supplied through one meter or Battery Setting of
Meters.

8.8 The Company reserves the right to put seals on all meters or meter
couplings.

8.9 No Customer shall remove or cause or permit the removal of a meter by
his agents once it has been installed by the Company, and any change
"4n Jocation of the meter desired by the Customer shall first be
approved by the Company in writing, but shall be made by the Company
at the Customer's expense.
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8.10 If a Customer requests an additional self-serving meter or meters for
his Premises (i.e. lawn sprinkling or swimming pool), the Company
will make the requested installation at the expense of the.Customer
and billing will occur as provided in Rule 9.

8.11 The Company may at any reasonable time, remove the meter for routine
tests,. repaidr or replacement. :

8.12 Meters may register in either U.S. gallons or cubic feet. Meter
readings in units of hundred cubic feet may be converted to units of
thousand gallons for billing purposes if the existing schedule of
charges 1s stated in gallon units. The factor used for making a
conversion from hundred cubic feet to thousand gallons shall be based
on the use of one cubic foot as being equivalent to seven and
one=half (7.5) U.S. gallons.

9, MULTIPLE METER SETTINGS

> 1 wWhen more than one meter setting is installed at a Customer's
Premises because of conditions warranted and determined by the
Customer, each meter setting shall be treated separately as if 1t
belonged to a separate Customer, and the registrations of such meters
will not be combined.

9.2 When more than one meter setting is installed on a Customer's
Premises because of conditions warranted and determined by the
Company, the registration of all such meters shall be combined and

the minimum charge shall be the sum of the individual minimum charges
for all such meters.

10. DISPUTED BILLS

10.1 When a Customer disputes a bi111, the Company will not terminate
service for nonpayment so long as the Customer (1) pays the
undisputed portion of the bill, (11) pays all future bills by the due

date, and (111) enters into bona fide discussions with the Company to
settle the dispute.
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10.2

10.3

10.4

10.5

10.6

10.7

10.8

In instances where the Customer and Company cannot agree as to what
portion of a bill is undisputed, 1t shall be sufficient that the
Customer pay an amount equal to his average bi11 for the twelve (12)
months immediately preceding the disputed bill. In those cases where
the Customer shall pay an amount ‘equal to 1/12 of the estimated
annual cost of service.

If the- Company and the Customer arrive at a mutually satisfactory
settlement of a disputed bi11, the Company may enter 1into a
settlement agreement providing for payment of the outstanding balance
in installments over a reasonable period of time. Such an agreement
shall be 1imited to the bi11 in dispute or the delinguent account.

A settlement agreement may be in writing. and signed by the Customer
or his representative and an authorized -epresentative of the
Company. A - settlement reached by telephone may be confirmed by the
Company in writing and mailed to the Customer, with instructions to
sign a confirming copy and return it to the Company.

The Company shall not be required to enter into concurrent settlement
agreements relating to the same Water Service account.

The Company shall not ‘be required to enter 4nto a subsequent
agreement with a Customer who defaults upon the terms and conditions

of a previous agreement entered into within the previous twelve (12)
months.

If the Customer fails to comply with the terms and conditions of a
settlement agreement, the Company may discontinue Water Service
without further notice to the Customer.

1f agreement cannot be reached on settlement of the dispute, the
Customer may register his dispute with the Commission.

11. ADJUSTMENT OF BILLS

11.1

water Service bills which are incorrect due to meter or billing
errors shall be adjusted in accordance with Commission Rules and to
the known date of error or one (1) year, whichever is shorter. =
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11.2 Adjustment for Hidden Leaks (as defined on page 14, item (M) may be

given as follows:

Adjustment for Hidden Leaks will be 50 percent of the charge for
wasted water estimated from the beginning date of the leak to the
date of repair, which period shall not exceed two regular reading
periods. unless.. extended by missed scheduled meter reading. Wastage
will be considered as the excess consumption over normal usage,
obtained by reference to the Customer's consumption record. If there
is no consumption record, the average consumption for the previous
calendar year for the appropriate Customer classification will be
used as the normal. consumption. An adjustment will be given only
after the Customer has corrected the--.condition and-verification has
been presented to the Company that proper repairs have been made.
Adjustments for Hidden Leaks will be limited to (1) one per Customer,
per vyear, or (2) the adjustment amount set forth above unless
occurring under unusual or extenuating circumstances.

* METER TESTING

12.1

12.2

13. DEPOSIT TO INSURE PAYMENT OF BILLS

The Company will make a test of the accuracy of registration of a
meter upon written request by a Customer. The Customer will be-
required to bear the full cost of any subsequent test of his meter if
requested at less than eighteen (18) months after the preceding test,
and accuracy of the meter is found to be in compliance with rules of
the Commission. The results of such tests will be reported to the
customer in writing within ten (10) days after the test is complete

or the customer shall be given the opportunity of being present at
such requested tests.

Upon written application and payment of the required fee to the
Commission by any Customer, a test will be made of the Customer's
meter under the supervision of a representative of the Commission in
accordance with rules of the Commission.

Y

13.1

The Company will not reguire a cash deposit as a condition of new
Water Service unless the Customer has a prior Water Service account
which remains unpaid with the Company. Water Service i1s considered

new 1f the Customer has not been a Customer of the Company within the
Tast 12 months.
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13.2 The Company will not require a cash deposit as a -condition of

13.

3

continued Water Service unless the Water Service of a Customer has
been discontinued for nonpayment.

A cash deposit will be required under the following terms and
conditions:

(a) A deposit will be required as a condition of new Water Service
if the Applicant has a prior outstanding account. Such deposit
shall not exceed an amount equal to two (2) time: the estimated
monthly bi11 for Water Service at the Customer's Premises. The
Company may also require payment of the prior outstanding

~account, if due and owing to the Company, as a condition of new
Water Service.

(b) A deposit will be reguired as a condition of continued Water
Service 1f the Customer's service has been discontinued for
nonpayment. Such deposit shall not exceed an amount equal to

~two (2) times the actual or estimated monthly bill for Water
Service at the Customer's Premises. The Company may also
require payment of the prior outstanding account as a condition
of continued Water Service.

(c) Interest at the rate of 6% per annum, or at such other
percentage per annum established by the Commission shall be
payabie on all deposits. Interest shall be paid upon the return
of the deposit; however, a refund made within three (3) months
from the date of deposit shall bear no interest.

(d) Deposits shall not earn interest after the date full payment 1is
made to the Customer by mail or pe-sonal delivery, or after the
date Water Service is terminated.

(e) Upon termination of Water Service, the deposit, with any accrued
interest, shall be credited to the final bill and any balance
returned promptiy to the Customer. A change of Customer's
address within the Company's service area will not be considered
Termination of Service.

(f) The deposit and accrued 4interest shall be refunded by the
Company upon satisfactory payment by the Customer of all proper
charges for Water Service for twelve (12) successive months.
Payment 1s satisfactory if made prior to issuance of a notice of
discontinuation of Water Service for nonpayment of an account.
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13.4

13.5

For ~each deposit, the Company will provide a written receipt and
maintain a record showing (1) the name of the Customer, (2) the
current address of the Customer so- long as he maintains an active
account with the Company 4n his name, (3) the amount of the deposit,
(4) the date the deposit was made, and (5) a record of each
transaction affecting the deposit. If a Customer requests a refund
of his deposit, but 4s .unable to 1locate his receipt, and the
Company's record reflects that the deposit was made and the. Customer
is entitled to the refund, the Company will make the refund based on
a written statement from the Customer reciting that he made a deposit
and requests the refund.

Any deposit remaining unclaimed for the applicable statutory period
after the Company has made diligent efforts to locate the Customer
shall be presumed abandoned and, after making any lawful deductions,
will be treated in accordance with the provisions of the applicable
unclaimed property laws.

TERMS AND CONDITIONS OF BILLING AND PAYMENT

141

14.2

A1l water sold shall be on the basis of meter measurement. Meters
shall be scheduled to be read at not greater than quarterly
intervals. The Company shall have the option to 4issue interim
estimated monthly bi11s to Customers whose meters are read
bi-monthly. Estimated bills shall not be less than a minimum bil1l as
prescribed in the Company's current tariffs.

Private Fire Protection Service charges shall be payable gquarterly in
advance.

Public Fire Protection Service charges will be payable monthly in

. arrears.

14.4

14.5

14.6

Special charges shall be payable on demand.

A1l bil1s for Water Service are due on or before the due date printed
on the bills, and considered delinquent if not paid by such date.
The due date will be -at least twelve (12) days after the postmarked

date of the bi111, 1f mailed, or the date of delivery if delivered by
other means.

A1l bills will be sent to the address entered in the application
unless the Cqmpany is otherwise notified by the Customer.

Issued:

March 18, 1988 _ Effective: MAR 22 1988

Issued By: E. W. Limbach, President

1101 Broad Street
Chattanooga, Tennessee




TENNESSEE-AMERICAN WATER COMPANY TPSC No. 19
Original Sheet Nc. 31

14.7 Customers are responsible for furnishing the Company with their
correct addresses. Failure to receive bi111s will not release
Customer from payment obligations.

14.8 The use of water by the same Customer at different Premises or
localities will not be combined for billing.

14.9 The Company may estimate the bill of any Customer for good cause,
including, but not Timited to: request of Customer; 3inclement
weather: 1labor or union disputes; inaccessibility of a Customer's
meter; other circumstances beyond the control of the Company or its
agents and employees; and, a billing period with a varying meter
reading schedule; or the Company may render an estimated bill when a
meter 41s found to be not registering. In such cases, the Company
shall estimate the charge for the water used by averaging the amount
registered over a sim¥lar period preceding or subsequent to the
period of nonregistration or for corresponding period in previous
years, adjusting for any changes in the Customer's usage.

14.10 The Company may include charges for special services with charges for
water Service on the same bill if such charges are identified.

15. DISCONTINUANCE OF WATER SERVICE

15.1 Upon Customer's Reqguest

(a) The Customer shall notify the Company at least three (3)
days in advance of the desired termination day and shall
remain responsible for payment of all service until service
s terminated pursuant to such reguest. The Company shall
terminate : service within three (3) working days of the
requested termination date. The Customer shall not be
1iable for any service rendered to such address or location
after the expiration of these three (3) days.

15.2 Without Customer's Reguest

(a) The Company may disconnect service without request by the
Customer and without prior notice only:

1. If a ~condition dangerous or hazardous to 1life,
physical safety or property exists; or
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(b)

(c)

II. Upon order by any court, the Commission or other duly
authorized public authority; or

III. If fraudulent or unauthorized use of water is detected
and the Company has reasonable grounds to believe the
affected Customer is responsible for such use; or

IV. If the Company's reguiating or measuring equipment has-
been tampered with and the Company has reasonable
grounds to believe that the affected Customer 1%s
responsible for such tampering; or

V. If a Customer violates the terms of a settlement
agreement described in Rule 10, Disputed Bills.

The- Company may discontinue Private Fire Protection Service
immediately after written notice to such Customer and the
appropriate Fire Department for Jeakage within such Private Fire
Protection Service system and until such leaks are repaired.

In all other instances, the Company, upon providing the Customer
with seven (7) days prior written notice, may disconnect Water
Service for any of the following reasons:

I. The Customer fails to repair any leak in the Customer
Service Pipe or other plumbing fixtures.

II1. The Customer vacates the Premises or fails to pay his
water bills or other charges related to his Water
Service installations or facilities in accordance with
these rules and the Company's rate schedules, or
otherwise violates any of these rules. :

III. Nonpayment of & Water Service bill based on estimated

consumption after the estimated meter reading has been
verified. ‘

IV. The Customer fails to provide free and non-hazardous
access to the Premises and meter so that the Company's
representatives may make meter readings and necessary
inspections and maintain, replace or remove the meter,
or fails to maintain Customer-owned meter settings,
including pits and vaults.
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V. The Customer installs a new Service Pipe and other
fixtures or alters or removes an existing Service Pipe
or other fixtures, including the meter, without the
Company's consent.

VI. The Customer fails to remedy a condition or use-on his
Premises which, in the Company's engineering judgment,
endangers the Company's distribution system.

VII. Misrepresentation of identity of Applicant for the
purpose of obtaining Water Service.

VIII. A Customer selling or- providing water 'to other
Premises not specifically included in the accepted
application.

IX. Where two or more Premises are supplied through a
single Service Pipe, any violation of the Rates,
Rules, Regulations and Conditions of Water Service of
the Company shall be deemed a violation as to all, and
the Company may enforce compliance with these rules
and regulations by discontinuing service. Such action,
however, will not be taken until the Customer not in
violation has been given reasonable notice to acquire
a separate Company Service Pipe.

X. The Customer féi]s to pay for any sewer service charge
and discontinuance of Water Service is duly authorized
by the appropriate Governmental Unit.

XI. A Customer occupies a Premises already receiving Water
Service without making application and fails to pay
for Water Service used prior to the Company accepting
such Customer's application.

15.3 Prohibited Disconnection

(a)

Except as otherwise provided 4in subsection 15.1 and 15.2, the
Company shall postpone disconnection of residential service for
twenty (20) days if, prior to the disconnect date specified in
the disconnect notice, the Customer provides the Company a
medical statement from a Jicensed physician or public health
official stating that disconnection would be a serious and
immediate threat to the health or safety of a designated person
in the household of the Customer.
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(b)

(c)

The Company may not d1sconnect‘serv1ce to the Customer:

I. Upon fatlure to pay for goods or services not approved by'
the Commission.

II. Upon failure to pay for concurrent Water Service received

' at a separate Premises.. However, i{f Water Service is
discontinued or terminated at the separate Premises, any
unpaid balance may be transferred to the other account on
the next regular bil1ling.

ITI. Upon faillure to pay for a different class of Water Service
received at the same or different locations; or

IV. Upon fatlure to pay for Water Service provided -in the name
of another Customer.

If a Customer proceeds with a complaint before the Commission
pursuant to Commission Rules and complies with Rule 10, Disputed
Bills.

15.4 Notice and Procedure for Involuntary Disconnection

(a)

(b)

(c)

Except as otherwise provided in Section 15.2(a) and (b), service
to any Customer shall not be disconnected for a violation of any
rule or regulation of the Company or for the nonpayment of a

bi11, except after seven (7) days prior written notice to such
Customer.

The Company may discontinue Water Service to a Customer on the
date specified in the notice of discontinuation, or within a
reasonable time thereafter, only between the hours of 8:00 a.m.
and 4:00 p.m.

Water Service shall not be discontinued on a day, or a day
immediately preceding a day, when the services of the Company
are not available to the general public for the purpose of
reconnecting discontinued Water Service.

16. RECONNECTION OF WATER SERVICE AFTER DISCONTINUANCE

76.1 When

service has been discontinued because of violations of the

Rates, Rules, Regulations and Conditions of Water Service or because
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17.

18.

of nonpayment, a reconnection charge will be made as set forth
in the schedule of the rates and charges of the Company.

16.2 The Company will reconnect service within the one (1) working
day after 1t 1s requested provided:

(a) The conditions, circumstances or practices which caused fhe
disconnection have been corrected;

(b) Satisfactory settlement .of all delinquent charges owed the
Company by the Customer and any deposit authorized by these
rules has been made and

(c) A responsible person is present in the Premises to see that
all water outlets are closed to prevent damage from
escaping water.

16.3 No Customer whose Water Service has been discontinued by the Company
shall re-establish service or cause service to be re-established
except by the Company.

MODIFICATION OF FACILITIES AT CUSTOMER'S EXPENSE

17.1 If a Customer requests for his convenience, or by his actions
requires, that the Company's facilities be relocated or modified,
compatible with water utility construction practices, the Company
will require reimbursement for the full cost of performing such
service.

17.2 Where such changes become necessary due to altered or additional use
on the Customer's part, such as the causing of pressure fluctuations
which affect service to other Customers or damage to the Company's
system, the Customer shall bear the cost of such changes in the
facilities in question.

CUSTOMERS REQUIRING UNINTERRUPTED SUPPLY

18.1 The Company will endeavor to give reasonable Water Service, however,
customers are cautioned to provide sufficient storage of water where
an absolutely uninterrupted supply at uniform pressure must be
assured, such as for steam boilers, hot water systems, gas engines,
fire service, etc.
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18.2 Customers installing fixtures or devices taking a supply of water
directly from the Service Pipe, dependent upon the working pressure
of the distribution system, will do so at their own risk. The
Company will not be responsible for any accidents or damages to which
such fixtures or devices are subject.

19. REQUIREMENTS FOR PEAK DEMAND CUSTOMERS

19.1 Customer usages requiring a large quantity of water within a short
period of time will not be permitted except through intercepting or
intermediate storage tanks, wunless approved by the Company 1in
writing. Customer Service Pipes or Private Fire Protection Service
connections shall not be connected to the suction side of pumps,
unless approved by the Company in writing. »

19.2 The inlet connection for tanks attached directly or indirectly to the
Customer's Service Pipes or Private Fire Protection Service
connections shall discharge at a point no less than three (3) times
the diameter of the inlet pipe above the overflow of such tanks.
Such connections must be approved by the Company in writing.

20. REQUIREMENTS FOR VALVES AND OTHER DEVICES

20.7 Check valves, relief valves, flush valves and vacuum breakers
required or recommended by this rule must be installed and maintained
by, and at the cost and expense of the Customer.

20.2 Check and relief valves will be required for Customers having
boilers, hot water heaters (heating systems) connected directly or
indirectly with the Distribution Mains of the Company. The check
valve must be in the supply pipe to any heating system and a relief
valve between the check valve and heating system.

20.3 As a precaution against collapse of boilers, a vacuum valve should be
installed in the steam 1ine in case the water supply is interrupted.

20.4 The Company 1s not responsible for accidents or damages resulting
from imperfect action or failure of check, relief or vacuum valves or
fallure of the Customer to provide necessary safety devices.

20.5 Any Customer desiring or requiring a pressure reducing device for
Water Service to his Premises shall install and maintain such device
at his cost and expense.
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21. PLUMBING REGULATIONS AND WORK

21.1

21.2

21.3

21.4

21.5

21.6

A1l plumbing work shall be done in accordance with the plumbing code
of the Governmental Unit or units applicable in the Company's service
area and/or regulations adopted by any duly constituted board or
commission having jurisdiction.

A1l plumbing work connected to the Company's Distribution Mains shall
be submitted for Company inspection before being covered.”.

If the Company determines plumbing work to be defective, though not
necessarily in direct violation of these rules and regulations, the
Company may insist it be corrected before Water Service is initiated.

Except where the plumbing i1s a simple extension or additional fixture
on a service in use, the plumber shall turn off the water after
completion testing.

No plumber, or any other person, shall initiate Water Service without
permission from the Company.

No plumber, or any other person, shall connect to the Company's
Distribution Main or to any Service Pipe or extend pipe to any
Premises for the purpose of securing a supply of water until
application has been made and accepted by the Company as provided in
these Rates, Rules, Regulations and Conditions of Water Service.

22. CROSS CONNECTIONS

22.1

22.2

A cross-connection 1s any physical connection whereby the Company's
public water supply is connected with any other water supply, whether
public or private, either 4inside or outside of any building or
buildings, in such manner that a flow of water into the Company's
public water supply is possible either through the manipulation of
valves or because of ineffective check or back-pressure valves, or
because of any other arrangement.

)
By-pass arrangements, jumper connections, removable sections, swivel
or change-over devices, and other temporary or permanent devices

through which, or because of which, backflow can occur, are considered
to be cross-connections.

Issued:

March 18, 1988 Effective: MAR 23 1988

Issued By: E. W. Limbach, President

1101 Broad Street
Chattanooga, Tennessee



TENNESSEE-AMERICAN WATER COMPANY TPSC No. 19
Original Sheet No. 38

22.3 No cross-connection will be permitted unless an acceptable form of
protection against contamination by backflow into the water distri-
bution system {s provided. An acceptable form of protection 1is
one which meets the approval of the Tennessee Department of Public
Health, or any successor agency or organization, and the 1local
regulating health agency. The reguired protective device or system
shall be provided and installed by the Customer and maintained by him
in good working condition at his own cost and expense and shall be
subject to the 1inspection, test and approval of the Company before
betng placed in service, and at such times thereafter as may be
deemed necessary by the Company.

22.4 Any cross-connection in violation of this rule shall -immediately be
removed or corrected in a manner acceptable to the Tennessee
- Department of Public Health, or any successor agency or organization,
and the local regulation health authority, and the Company. Failure
to do so may result in discontinuance of Water Service.

72.5 The Customer's Service Pipe and all connections and fixtures attached
on a Customer's Private Fire Protection Service system shall be
subject to the inspection of the Company to determine compliance with
1ts cross-connection rule before water will be turned on, and all
Premises receiving a supply of water and all Service Pipes, meters
and fixtures, including any and all fixtures within the Premises,
shall at all reasonable hours be subject to inspection by any duly
authorized employee(s) of the Company.

¢3. EXTENSION OF DISfRIBUTION MAINS

23.1 The Company will extend 1ts Distribution Mains and related facilities
from the end of existing mains under the terms and conditions of this
rule, unless otherwise approved by the Commission.

23.2 The Company, upon written request, from an applicant(s) 4n an
established neighborhood, shall extend mains and connect Customer(s)
in accordance with Rule 23.4. A11 other requests for service
requiring main extensions shall be subject to etther Rule 23.6 or
Rule 23.7 at the option of the applicant(s). Rule 23.4 1s for main
Installations necessary to serve existing Premises owned or occupied
by the applicant(s) to be served. Rules 23.6 and 23.7 are for main
installations necessary to serve new subdivisions or developments
invoiving speculation or the prospect of new Customers
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23.3 (a) Upon application for an extension of a Distribution Main,
the Company will determine the necessary size, location and
characteristics of the main and related facilities and make
an estimate of the cost. Such estimate shall include all
pipe, valves, fittings and other fixtures and materials and
all other costs such as labor, permits, etc., including the
Company's expense for supervision, engineering, insurance,
tools and equipment, accounting and other overhead expenses.

(b) Main extensions under Rule 23.4 shall terminate at a point
perpendicular to the center of the Customer's residence
fronting on the street in which the extension is to be made.

(c) Main extensions under etther Rule 23.6 or Rule 23.7 shall
terminate at a point equidistant from the side property
lines of the "last lot or parcel for which facilities for
Water Service are to be provided.

(d) The size of pipe for extensions shall be eight-inch (8")
unless a larger or smaller pipe, as determined by the
Company, 1s reasonably necessary to serve the requirements
of the proposed Customer(s), 1including fire protection
service. If, for the Company's future extension plans it
proposes to install a pipe 1larger than that which is
reasonably necessary to meet the applicants' service

requirements, the Company will pay the additional cost of
such larger pipe.

?2.4 Upon receipt of a signed application for permanent Water Service
which shall commence upon completion of the Company's main extension,
an extension shall be provided as follows:

(a) Where the length of extension required does not exceed 100

feet for each applicant to be served, the Company will

. install the required amount of mains at no cost to the

applicant(s) provided, the Company has on file a written
application for Service from each applicant to be served.

(b) If the length of main required to provide service to each
applicant or group of applicants exceeds 100 feet per
applicant, such extension will be made only 4if the
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applicant(s) shall contract with the Company. for such
extension and deposit in a manner mutually agreed to in
writing between the applicant(s) (hereinafter called
Depositor(s) and the Company, the total estimated cost of
the extension less a credit equal to the amount produced by
multiplying the estimated unit cost per foot of main by 100
and by then multiplying that result by the number of
applicants.

(c) If within a ten (10) year period beginning with the date
the main extension 1is completed, service 4is provided
directly from said extension to any Premises which has not
previously received water service from the Company, the
Company will refund to the Depositor(s) an amount equal to
the actual completed cost of 100 feet of main installed
under the contract. In no event shall the aggregate refund
made to any Depositor(s) exceed the amount of that
Depositor's original deposit. No refunds shall be required
to be made by the Company until the number of Customers
actually connecting to the extension equals the number of
applicants used in computing the deposit required for the
extension.

(d) When more than one Depositor is involved, the amount of the
advance deposit may be divided equally among the
Depositors, unless otherwise agreed to by the Depositors.

(e) Should the actual cost of the extension be less than the
estimated cost, the Company will refund the difference as
soon as the actual cost has been ascertained. Should the
actual cost of the extension exceed the estimated cost, the

i Company may require the original Depositor(s) to pay for
the additional cost. The final cost of the extension shall
be reflected in a supplemental memorandum to the original
extension and deposit agreement.

23.5 For the purposes of main extensions Rules 23.6 and 23.7 and all
agreements entered 1into by the Company for the extension of water

mains 1n accordance with this Rule 23.5, the following definitions
shall apply:

(a) Bona fide Prospective Customer - Any owner or lessee who 1s
or will be the occupant of a developed Premises having a
curb 1ine abutting on that part of a street or public
highway in whih there 1s, or 1s to be, located a Distribu-
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(b)

(c)

(d)

23.6 (a)

(b)

tion Main of the Company, and who shall have filed with the
Company a signed application for permanent Water Service to
begin immediately after installation of a Service Line to
such Premises.

Prior ™ain - A Distribution Main not a Branch Main
installed under an Extension Deposit Agreement for the
purpose of serving a new development having one or more
Bona Fide Prospective Customers.

Branch Main - A lateral Distribution Main installed under
an Extension Deposit Agreement for the purpose of serving
one or more Bona Fide Prospective Customers whose Premises
are located in an area not contiguous to a street in which
water mains have been installed under unexpired prior
Extension Deposit Agreements.

Unit Cost Per foot of Main - An amount, to be determined by
the Company as soon as possible after installation of the
requested main, consisting of the Company's average
completed cost per foot of all mains installed pursuant to
the specific Extension Deposit Agreement. For the purposes
of determining the 1initial deposit to be made by the
applicant(s), the Company will estimate the Unit Cost Per
Foot of Main in accordance with Rule 23.3.

The Company will extend existing Distribution Mains in dedicated
public streets or highways where the ground surface has been
conformed to the established grade or sub-grade of the street, a
distance of forty-five (45) feet for each Bona Fide Prospective
Customer making application for Water Service therefrom. Such
extension will be made without cost to the applicant(s) for
service, except for such connection charge, if any, as may be
applicable to such customer.

When an extension greater than forty-five (45) feet in length
for each Bona Fide Prospective Customer 4s required or
requested, such extension will be made, in dedicated public
streets or highways where the ground surface has been conformed
to the established grade or sub-grade of the street, under the
terms of an Extension Deposit Agreement as hereinafter set forth:
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(I) The applicant (hereinafter the Depositor) shall
deposit with the Company an amount equal to (i) the
estimated number of feet or pipe to be installed
multiplied by the estimated Unit Cost Per Foot of
Main, plus the estimated cost of other facilities
(excluding fire hydrants, hydrant laterals, Service
Lines and meters), which the Company shall have
determined are necessary to render adequate service,
less (11) a credit equal to the amount produced by
multiplying the results of such computation by the
number of Bona Fide Prospective Customers whose
Premises abut said extension and will be directly
connected thereto.

(II) Upon completion of the extension and compilation of
actual costs, should the actual completed Unit Cost
Per Foot of Main and/or the actual number of feet of
pipe 1installed be more, or less, than the original
estimate, the Depositor shall immediately deposit with
the Company, or receive from the Company, an amount
equal to the difference between the estimated footage
multiplied by the estimated Unit Cost Per Foot of Main
and the actual footage multiplied by the compieted
Unit Cost Per Foot of Main.

(III) Deposits made pursuant to this rule shall be subject
to refunds within the period of ten (10) years from
the actual date of deposit as follows:

(1) For each additional bona fide Customer for whom a

- Service Line has been made to the extension in

question, the Company shall refund to the

Deposttor an amount equal to the completed Unit

Cost Per Foot of Main used in calculating the
final deposit muitipliied by forty-five (45); and

(11) If any Branch Mains are connected to the Prior
Main within a period of five (5) years from the
date said Prior Main was installed, the Company
shall refund to the Depositor, or to the
Depositor and all other parties who may have
participated in the cost of the main in question,
his or their proportionate share of the supple-

R
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mental deposit required for such a Branch Main
connection as provided in Rule 23.6(b) IV hereof.

IV) When a Distribution Main 4s 1installed under an
Extension Deposit Agreement and such main passes
through undeveloped property where future Branch Mains
may be connected thereto, the persons for whom such
Branch Mains are installed within a period of five (5)
years from the date the Prior Main was installed shall
be required to share proratably in the cost of such
Prior Main from its beginning point to the point of
connection of the Branch Main. This shall be
accomplished by requiring each person for whom such a
Branch Main 1s to be installed to make a supplemental
depostt with the Company in an amount egqual to his
proportionate share of the then unrefunded balance of
the deposit which was established to secure the
installation of such Prior Main to the point of
connection of the Branch Main. Such supplemental
deposit shall be paid over by the Company, promptly
after receipt thereof, to the original Depositor and
to all others who have made deposits on that portion
of the Prior Main. The allocation thereof to such
parties shall be 4in proportion to their respective
percentage participations in the unrefunded balance of
the deposit relating to the installation of the Prior
Main to the point of connection of the Branch Main.
No such supplemental deposit shall be required if a
lateral main is being installed and connected to the
Prior Main by the Company at 4ts own expense, or by
the Company at the regquest of an applicant for a main
extension which does not require a deposit from such
applicant.

23.7 (a) The Company will extend existing Distribution Mains 14n
dedicated public streets or highways where the ground
surface has been conformed to the established grade or
sub-grade of the street, without cost to the applicant(s)
if the estimated cost of the extension is not greater than
forty (40) percent of the Company's estimate of revenue to
be recetved the first three (3) years from Bona Fide
Prospective Customers(s).
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(b) When an extension with an estimated cost greater than forty
(40) percent of the Company's estimate of three (3) years'
revenue from Bona Fide Prospective Customer(s) 1is required
or requested, such extension will be made, in dedicated
public streets or highways where the ground surface has been
conformed to the established grade or sub-grade of the
street, under the terms of an Extension Deposit Agreement as
hereinafter set forth:

(I) The Applicant (hereinafter the Depositor) shall
deposit with the Company an amount equal to (1) the
estimated cost of the extension less (11) a credit
equal to forty (40) percent of the Company's estimate
of three (3) years' revenue to be received from Bona
Fide Prospective Customer(s) whose Premises abut said
extension and will be directly connected thereto.

(II) Upon completion of the extension and compilation of
actual costs of the extension, the Depositor(s) shall
immediately deposit with the Company, or receive from
the Company, if the cost is less than estimated, an
amount egual to the difference between the estimated
cost and the actual completed cost of the extension.

(III) Deposits made pursuant to this rule shall be subject
to refunds within the pertod of ten (10) years from
the actual date of the deposit as follows:

(1) Upon completion of the first year's service to
Bona Fide Prospective Customer(s) for whom credit
was given in establishing the deposit, the
Company will refund to the Depositor an amount
equal to forty (40) percent of the difference
between the first three (3) years' revenue
originally estimated by it and the actual revenue
received, provided the actual revenue is greater
than the estimated revenue. If the actual
revenue 1s less than the estimated revenue, the
difference will be used as an off-set against
revenues which would otherwise become the basis
for refund pursuant to (11) below.

(11) During the period of ten (10) years from the
actual date of deposit, the Company shall at the
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end of each year refund to the Depositor an
amount equal to forty (40) percent of the actual
annual revenue received for water Service from
Customers whose  Service Line "is directly
connected to the main covered by the Extension
Deposit Agreement. Such refunds shall be paid
annually within forty-five (45) days of each
contract year covering refunds owing from Water
Service revenues received during the preceding
contract year; provided, however, that the first
three (3) years' revenue from Bona Fide
Prospective Customer(s) for whom credit was given
in establishing the deposit shall be excluded
from refunds to be paid under this provision (11).

(119) If any Branch Mains are connected to the Prior
Main within a period of five (5) years from the
date said Prior Mains was installed, the Company
shall refund to the Depositor, or to the
Depositor and all other parties who may have
participated 4n the <cost of the main 1in
questions, his or their proportionate share of
the supplemental deposit required for such a
Branch Main connection as provided in Rule
23.7(b) IV hereof.

IV. When a Distribution Main 3s 4installed under an
Extension Deposit Agreement and such main passes
through undeveloped property where future Branch Mains
may be connected thereto, the persons for whom such
Branch Mains are installed within a period of five (5)
years from the date the Prior Main was 4installed,
shall be required to share proratably in the cost of
such Prior Main from its beginning point to the point
of connection of the Branch Main. This shall be
accomplished by requiring each person for whom such a
Branch Main 1s to be installed to make a supplemental
deposit with the Company in an amount equal to his
proporationate share of the then unrefunded balance of
the deposit which was established to secure the
installation of such Prior Main to the point of
connection of the Branch Main. Such supplemental
deposit shall be paid over by the Company, promptly
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after receipt thereof, to the original Depositor and
to all others who have made deposits on that portion
of the Prior Main. The allocation thereof to such
parties shall be in proportion to their respective
percentage participations in the unrefunded balance of
the deposit relating to the installation of the Prior
Main to the point of connection of the Branch Main.
No such supplemental deposit shall be required if a
lateral main is being installed and connected to the
Prior Main by the Company at tts own expense, or by
the Company at the reguest of an applicant for a main
extension which does not require a deposit from such
applicant.

23.8 The aggregate refunds made by the Company under any Extension
Deposit Agreement shall not exceed the total deposit made under
such Agreement.

23.9 No interest will be paid by the Company on any main extension
deposits or on any unrefunded balances.

23.10 A1l mains, Branch Mains and related facilities installed in
accordance with this Rule 23 shall be and remain the sole
property of the Company.

23.11 The Company shall have the right to further extend 4ts mains from
and beyond any main extension made under this Rule 23. The
Deposttor(s) shall not be entitled to any refund from Customers
connected to further extensions from the original main extension
except for the Branch Main provisions of Rules 23.6 and 23.7.

23.12 Before Distribution Mains will be installed in accordance with this
- Rule 23, the following conditions must specifically be met by the
requesting party:

(a) The road surface shall be brought to the established
subgrade, properly compacted; and

(b) The Applicant or Depositor shall furnish the Company with a
right-of-way agreement suitable to the Company if such main
extension or any part is to be 4installed in other than
dedicated public streets or highways.
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23.13

23.14

Any main extension agreement made pursuant to this Rule 23 and
the right to refund thereunder shall not be assigned by any
Depositor without the prior written consent of the Company.

Special contracts, subject to the approval of the Tennessee
Public Service Commission, may be entered into by the Company
and the party or parties requesting main extensions in those
instances where:

(a) The prospects are that the patronage and demand will not be
of such permancy as to warrant the capital expenditure
involved, or

(b) There are 1industrial instailations requiring extensive
utility 1investment and the demand for Water Service 1is
expected to be slight, irregular or of unknown gquantity, or

(c) Where extensive plant additions are required before
Customers can be attached and/or served, or

(d) Other abnormal or extraordinary circumstances are present.

24, PUBLIC FIRE HYDRANTS

24.1

24.2

24.3

Public fire protection service shall be provided to any Governmental
Unit requesting same within the Company's service

area 1in accordance with the Company's tariff and the terms and
conditions set forth 1in an agreement between the Company and the
requesting party. Public fire hydrants shall only be installed on
Company-owned mains six inches (6") or larger in internal diameter.

Except in the City of Ridgeside, all public fire hydrants shall be
furnished, installed and maintained by the Company.

The use of fire hydrants shall be restricted to the taking of water
for the extinguishing of fires and at such times, 4s under the
control of authorized representatives of the Fire Department. Water
shall not be taken from any fire hydrant for construction purposes,
sprinkling streets, flushing trenches, sewers, or gutters or for any
other use, unless specifically authorized in writing by the Company.

v
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24.4

Any expense for repairs or damage caused by persons operating fire
hydrants, shall be paid for by such persons.

N
25. INTERRUPTIONS IN OR CURTAILMENT OF WATER SUPPLY

25.1

25.2

Interruptions 4n Water Supply

The Company reserves the right at any time to shut off the water in
the Distribution Mains in case of accident or emergency, or for the
purpose of making connections, extensions, improvements, altera-
tions, repairs, changes, or for other proper business or utility
reasons, and may restrict the use of water to reserve a sufficient
supply in its reservoirs for public fire service or other emergen-
cies whenever the public welfare may so require in accordance with
Rule 25.2.

Curtailiment of Service and/or Usage

(a) When, in the Jjudgment of the Company, sufficient supplies
of water are not available to meet existing and anticipated
demands or to preserve and replenish water storage 1in
amounts sufficient to provide fire protection, the Company
shall have the right to restrict, 1imit, curtail or
interrupt Water Service to any Customer or Customers. The
Company shall not be 1iabie for any damage by reason of any
such restriction, 1imitation, curtaiiment or interruption.

(b) During any period of Company 1imposed restricting or
curtailing Water Service, the Company shall not supply new
service or additional service to any Customer, except for
residential Premises occupied for which application for
service has previously been made.

(c) When feasible, prior to the application of this rule, the
Company shall use its best efforts to inform the public of
the emergency nature of 1ts water supply situation and
request voluntary curtailment of water usage by all
Customers. If, in the Jjudgment of the Company, such
voluntary curtaiiment 4s not sufficient to protect the
health "and safety of 41ts Customers or to preserve and
repienish 1ts reservoir storage for fire protection, it

shall proceed under the provisions of paragraph (d) of this
rule.

Issued: March 18, 1988 Effective:
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(d) The Company shall endeavor to maintain a supply of water to
provide for the sanitary and health requirements of its
residential and human needs Customers (hospitals, medical
centers, nursing homes, and apartments) and its fire
protection service. The Company shall first order
curtailment of wusage by all Customers for sprinkling,
decorative fountains, swimming pools and other similar
nonessential usage. Thereafter, the Company shall curtail
or 1imit on a pro rata basis water usage to all Customers
whose average daily volume of water purchased during the
preceding calendar year exceeded 100,000 gallons for any
bi11ing month during such period; provided, the Company
reserves the right to order temporary, limitation or
interruption of water usage for any Customer without regard
to any priority of service when in tts Jjudgment such
temporary, 1limitation or interruption 1is necessary to
forestall 1injury to 1ife or property. If any Customer
fails to comply with any mandatory restriction, limitation
or interruption of service imposed under this paragraph
(d), the Company may discontinue service to such Customer.

(e) Company notice to Customers may be given by written notice
or it may be given orally by any authorized agent of the
Company. The notice shall be considered given when
actually communicated 1in the case of oral notice or
deposited in the United States Mail, if written.

26. RESPONSIBILITY OF COMPANY

26.1 The Company will undertake to use reasonable care and diligence
to prevent and avoid interruptions and fluctuations 4in Water
Service and to maintain reasonable pressure on the distribution
system, but it cannot and does not guarantee to furnish at all
times any given quantity for fire or general purposes or that
interruptions or fluctuations in service will not occur. In
the event there occurs any excess or deficiency in the pressure,
volume or supply of water for any cause whatsoever, other than
willful default or neglect on the part of the Company, the
Company shall not in any way or under any circumstances be held
Tiable or responsible to any person, firm, corporation or
Governmental Unit for any resulting loss or damage.

Issued: March 18, 1988 Effective: MAR 22 1988
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26.2

26.3

Unless due to willful default or neglect on the part of the
Company, the Company shall not be 1iable for any damages
resulting from the breaking of mains or Service Pipes,
interruption of the supply of water or cutting off water for
necessary repairs or maintenance, or from any other act,
omission or event.

The Company shall not be considered an insurer of property or
persons, or to have undertaken to extinguish fire or to protect
any persons or property against loss or damage by fire, or
otherwise. The Company agrees only to furnish and provide such
supply of water as shall then be available.

27. OWNERSHIP OF PROPERTY

27.1

Unless otherwise agreed to, all pipe, fittings, equipment,
meters or other fixtures installed at the expense of the
Company shall at all times be and remain the property of the
Company and may at any time during reasonable hours be
inspected by the Company and/or removed by it for repairs or
replacements, or upon the Discontinuance of Service.

28. GENERAL

28.1 No electric wires shall be grounded on the mains of the Company
or on any Service Pipes or pipes or fixtures of any kind which
have a metallic connection with the mains of the Company. The
Company assumes no responsibility for continuity of electrical
grounding systems.

Issued: March 18, 1988 Effective: paR 22 1988
Issued By: E. W. Limbach, President
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APPLICATION FOR PRIVATE FIRE PROTECTION SERVICE

This Application made 1in triplicate this day of ,
19___, by ' : (a corporation
(APPLICANT)
of the State of hereinafter called the

“applicant”, to the Tennessee-American Water Company (a corporation of the
State of Tennessee), doing business in the City of Chattanooga hereinafter
called the "water Company.”®

The Applicant, upon the terms and conditions hereinafter set forth, hereby
applies to the Water Company for private fire protection service consisting of

the right to connect a inch service pipe to the street main of the
Water Company on Street, between
Street and Street 4n the City of

and attach to said service pipe the following fixtures and openings:

A1l of which fixtures and openings to be located within or upon the premises
of the applicant abutting the street on which the said main of the Water
Company s located. i

In consideration for which privilege, the Applicant agrees to be bound by
117 the terms and conditions of this application and to pay the Water Company
for private fire protection service at the schedule of rates in effect from
time to time during th§ rendition of such service.

The further terms and conditions upon which this application may be
accepted by the Water Company are as follows:

FIRST: That this application and the acceptance thereof by the MWater
Company 1is subject to the prior approval of the fire department having
jurisdiction of the premises to be served.

SECOND: That the entire private fire protection service system on
Applicant's premises shall be subject to the inspection, test and approval of
the Water Company, and the Water Company by 4ts representatives, shall have
the right to enter the premises of the Applicant at any reasonable time for
the purpose of making such reasonable inspections as it may deem necessary,
and to insure compliance with the terms and conditions of this application.

Issued: March 18, 1988 Effective:
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THIRD: That all pipes and appurtenances shall be constructed and
maintained in good condition by and at the expense of the Applicant.

FOURTH: That a fire line meter’ or detector device approved by both the
water Company and the fire underwriters, will be required on the service at a
‘:-~tion approved by the Water Company. Such meter or device shall be
installed and maintained by and at the cost and expense of the Applicant, but
subject to the 1inspection and approval of the Water Company. The by-pass
meter only, used with the detector device, shall be furnished, installed and
maintained by the Water Company at its cost and expense.

FIFTH: That a gate valve with post indicator controliling the entire
supply shall be placed at the curb or property 1ine of the street in which the
main s located or at such other point as may be approved by the Water
Company, and shall be furnished, installed and maintained by and at the
expense of the Applicant, and unless otherwise approved by the Water Company,
sajid wvalve shall be 4installed in a valve pit or vault which shall also be
furnished, installed and maintained by and at the expense of the Applicant.

SIXTH: That all hydrants and other fixtures connected to the private fire
protection service system shall be kept closed and sealed, and not opened or
used except during times of fire or testing. Upon extinguishment of each fire
or  following each test, the Applicant shall immediately close such fixtures
and notify the Water Company so that they may be sealed. Whenever a private
fire protection service system is to be tested, the Applicant shall notify the
Water Company at least two (2) business days in advance of such proposed test,
requesting approval of the method, day and hour on which it 1s to be made.

SEVENTH: That no anti-freeze or any other substance, not specifically
approved by the Environmental Protection Agency as non-detrimental to the
public water supply, shall be introduced into sprinkling systems or into any
pipe, fixture, appurtenance or other portion of the Applicant's private fire
protection service system.

EIGHTH: That the Applicant understands and agrees that the extent of the
rights of the Applicant under this application is to receive, but only at
times of fire on said premises, such supply of water as shall then be
available and no other or greater quantity. The Applicant further
acknowledges and agrees the Water Company shall not be considered in any way
or manner an insurer of property or persons, or to have undertaken to
extinguish fire or to protect any persons or property against loss or damage
by fire, or otherwise, and the Water Company shall be free and exempt from any
and all claims for damages on account of any injury to property or persons

Issued: March 18, 1988 Effective: MAR 22 1988
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by reason of fire, water, failure to supply water or pressure, or for any
other cause whatsoever.

NINTH: That this application does not contemplate uses of fixtures other
than those herein stated. Any waste of water or use of water through this
~nnnection for purposes other than testing or the extinguishment of fire,
snali be deemed a violation of the terms and conditions of this Application
and of the rules, regulations and conditions of /service of the Water Company.

TENTH: That 1if private fire hydrants are included as part of this
Application, they shall be painted any color other than that adopted by the
wWater Company for public fire hydrants.

ELEVENTH: That the Applicant shall furnish, attach and make a part
hereof, three (3) complete sets of drawings showing the pipes, pumps, valves,
hydrants, sprinkler systems, hose outlets and connections, standpipes, tanks
and other openings and appurtenances contemplated in this application. Such
drawings, which shall be stamped "Approved" by the Insurance Services Office

r nther comparable agency approved by the Water Company, must also show all
viner water supply systems and pipe lines and appurtenances which are proposed
or which may exist on the premises to be served.

TWELFTH: That no pipe, fixtures or appurtenances connected with the
private fire protection service served by this application shall be connected
with any pipe, fixtures, or appurtenances supplied with water from any other
source, unless specifically approved in writing by the Company.

THIRTEENTH: That the Applicant agrees to obtain in advance the approval
~f +he Water Company for any change, alteration, addition or deduction
contemplated in the pipes, fixtures, openings and appurtenances and uses
nerein specified. Notwithstanding the approval of the Water Company,
Applicant agrees that, except for those facilities which the Water Company has
specifically agreed to provide and maintain, Applicant is and will be solely
responsible for the design, adequacy, function and maintenance of its private
fire protection service system referred to in this application.

FOURTEENTH: That the Water Company has the right to discontinue or
disconnect the service pipe herein applied for, and to terminate service under
this application, after due written notice to the Applicant, for failure to
pay any bill when due, for leakage within Applicant's system, for violation of
any of the terms and conditions of this Application, or for any violation of
1ts rules, regulations and conditions of service; and the Water Company also
nas the right to shut off all or any part of its facilities and discontinue
the service without notice when deemed necessary by the Water Company (1) if a

Issued: March 18, 1988 Effective: MAR 2° 1988
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condition dangerous or hazardous to 1ife, physical safety or property exists,
(2) under order by any court, the Public Service Commission or other duly
authorized public authority, (3) if fraudulent or unauthorized use of water by
Applicant 41s detected, or 1if the water Company's regulating or measuring
squipment has been tampered with by Applicant.

FIFTEENTH: That upon acceptance of this Application by the Water Company
anc the completion of the installation of the service pipe applied for, this
Application shall be in full force and effect as a contract and shall continue
as such until cancelled by written notice given thirty (30) days in advance by
the Applicant to the Water Company, except as otherwise provided in numbered
paragraph (14) above.

SIXTEENTH: The acceptance of this Application by the Water Company must
be executed by its Manager and President or Vice President before same becomes
effective.

IN WITNESS WHEREOF, the Applicant has executed this Application as the day
“»d year first above written.

WITNESS:

(APPLICANT)
APPROVED this day of , 19
ALIMESS:

(CHIEF OF FIRE DEPARTMENT)

IN "WITNESS WHEREOF, the Company hereby accepts the foregoing Application
this day of , 19 .

WITNESS:

TENNESSEE-AMERICAN WATER COMPANY

( MANAGER)
WITNESS:
(PRESIDENT OR VICE PRESIDENT)
1ssueq: March 18, 1988 Effective:

MAR 23 1988

Issued By: E. W. Limbach, President
. 1101 Broad Street
Chattanooga, Tennessee
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ECONOMIC DEVELOPMENT RIDER
RIDER EDR

Purpose

The purpose of this Economic Development Rider is to encourage industrial and commercial
development in Tennessee. ‘ , B

N C o YRR Tore L e T e o v T e TRt L *’“‘ B N A e
~ Water service under this rider is only available in conjunction with local, regional, and state
governmental economic development activities where incentives have been offered and accepted by a customer
who is requesting service, in conjunction with the location of new or expanding facilities, in the Company’s,

service areas.

Water service under this rider is only available to customers otherwise qualified for service under the

'following Company’s service classifications:

L Industrial : - , - .
{ I Commercial h

Water service under this rider is not available in conjunction with service provided
pursuant to any other special contract agreements.

Applicability

This Rider is applicable to a new customer, or the additional separa'tely-metéred facilities of an existing

customer, who will be served under one or more of the above service classifications and who meet the following .
- criteria: . ’

D The annual load factor of the new customer or additional facilities is reasonabiy -
projected to equal or exceed fifty-five percent (55%) during the entire term of application of -
this rider. The projected annual customer load factor shall be determined using the following

relationship: Projected Annual Water Consumption, Expressed as MGD, divided by Maximum -

Summer Monthly Billing Demand, Expressed as MGD.

2) - The average annual billing demand on the new customer or additional facilities is

projected to be at least 0.5% of the total Company consumption during each contract year under -

this rider.

- Issued: October _ , 2000 _ Effective: December 15,2000 , - .
" I§sued By: W.F. LEcuyer, President ' ' o o S
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ECONOMIC DEVELOPMENT RIDER
RIDER EDR (Continued)

3) The customer’s new or additional facilities must create new permanent jobs within the
facilities qualifying for this rider. The number of jobs created must be. 0 1% of the total
- population of the service area. : o :

- Requests for service under this Rider must be submitted prior to the customer havmg commrtted to
iﬁmovmg into,or:expanding within:the Company.s servicerterritory;andsshall.be: accompamed by:sufficiently .,

" detailed information to enable the Company to determine whether the new customer or addltronal facrlrtres meet .' .

the above criteria.

Services under this Rider shall be evidenced by a contract between the customer and the Company in

the general form as that contained in the following sheets, which shall be filed w1th1n ten days of execution w1th E

the Tennessee Regulatory Authorrty ("TRA") for information purposes
Customer must notify Company in wrmng of the date at which customer would llke the prov1srons of
this Rider to commence. Such commencement date must be within twelve (17) months of the executlon of the

.contract.

" This Rider shall only be available if adequite capacity is available to meet the addmonal load

h "throughout the year.

Incentive Provisions

-Amount of Discount

_ Subject to the provisions below, the discount during the first contract year shall be thirty percent (30%);

during the second contract year, twenty-five percent (25%); during the third contract year, twenty percent

" (20%); during the fourth contract year, fifteen percent (15%); and during the fifth contract year, ten percent
(10%). After the end of the fifth contract year, no other discount pursuant to this Rider shall be applied to the
customer’s bill and the applicability of this Rider and its assocrated contract to the partrcular facrlmes shall
cease.

l"

~ Calculation

At the conclusion of the first contract year (1 e., 12 full monthly billing perlods after the effective data of~ o

the contract), the Company shall review customers annual load factor and calculate an average monthly billing .

-. demand. If the customer has demonstrated at least a fifty-five percent (55%) annual load factor'and at least an

. annual consumption level of 0.5% of total consumption for the Company, then a bill credit shall be 1ssued to -
apply the thlrty percent (30%) discount for the first contract year as set out below :

Issued: October , 2000 . Effective: December 15,2000 - ;.
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ECONOMIC DEVELOPMENT RIDER
RIDER EDR (Continued)

Calculation Continued:

. The same review shall be made at the end of each succeeding year during the ﬁv'e'-Yéaf period and the
applicable discount amount applied as a credit for that year if the criteria were met. SR '

wiieslfithescustomer fails tosmeét.thé:criteiia: fdr;;,a:gpattic‘ulhr&yéajr«;'g,t:h_‘e.tzip’plic‘élbl‘g‘ezdiSG\ouni‘:fo, thatone year - -
.shall be forfeited by the customer but the contract shall remain in effect and the customer shall remain eligible
for the discounts that would be applicable during the remainder of the five-year period.- :

If the customer fails to meet the criteria in both the first and the second year, ,or,.i:ri any two successive
years during the five-year period, service to the customer under this Rider shall terminate and the contract for -
- service under the Rider shall be void.. . ; : - aE -

Application of the Discount: -

Since the discount is to be calculated at the end of the year after determination that all criteria have been

- met, the customer will have been billed for the otherwise applicable rate schedule and b'een':charged for the
appropriate taxes (e.g., sales and other gross receipts or franchise taxes). To afford the customer the full benefit
of the discount (e.g., thirty percent (30%) for the first year) to the amount the customer paid for water service

" pursuant to the otherwise applicable rate schedule for the previous twelve billing periods, not including taxes. = -~
The discount will be given to the customer by that amount being applied as a credit on the next bill, prior to the
calculation of taxes. No discount will be applied to items on the bill that are otherwise required to be charged to
a customer by statute or rule of the TRA. S - Co

Revenue Determination:

The pre-tax revenues under this Rider shall be determined by re.ducing otherwise applicable charges,
associated with the rate schedules. The discount, where applicable, will be determined based on service

- rendered to customer during the Company’s designated and applicable billing periods of each contract year and
shall be as follows: . B S .

Discount
First Contract Year _ 30% | )
Second Contract Year . ’ T 25% - '
Third Contract Year . o 20% 7 L
Fourth Contract Year - . ' a % e e {
Fifth Contract Year : O . e

; After the conclusion of the fifth contract year, these discounts shall cease. All other billing, Gberational c
and related provisions of the aforementioned shall remain in effect. S -

-, Issued: October , 2000 . : Effective: December 15, 2000 -

Issued By: W. F. L’Ecuyer, President o ‘ v R
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ECONOMIC DEVELOPMENT RIDER
RIDER EDR (Continued)

" Form of Contract

This Agreement is entered into as of this day of A Y R by'a.nd between

~ Tennessee-American Water Company and (Customer).

Whereas, Company has on file with the State of Tennessee Regulatory Authorlty, a tarxff provrdmg for
an Economic Development Rider (Rlder) and, )
Whereas Customer is a new customer, or has acqulred addmonal separately metered facnlmes w1thm T

' the Company S serv1ce territory; and; : ‘

, B Whereas Customer has furnished sufficient information to the Company to demonstrate that its fiew
facilities or additional separately metered facilities (Facilities) satisfied the Avanlablhty and Appllcabllrty
“provrsrons of. the Rlder and; :

'Whereas, Customer wishes to take water service from the Company, and the Company agrees to furmsh
water service to the Customer under this Rider and pursuant to all other appltcable tarlffs of the Company,

Now, therefore, the Company and Customer agree as follows:

-1 Service to the Customer’s Facilities shall be pursuant to the Rider, all other apphcable tarlffs
- and the Company’s General Rules and Regulations applying to water service, as may be in -
effect from time to time and approved by the TRA.

™

Customer acknowledges that this Agreement is not assignable voluntarily by Customer, but .
shall nevertheless inure to the benefit of and be binding upon the Customer’s successors by
operation of law, so long as the successor continues to meet the criteria of the Rider. ;

3. Customer will fumlsh additional information, as requested by the Company, to assure the :
continued eligibility for service under the Rider.
Issued: October , 2000 RV Effective:- December 15, 2000
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ECONOMIC DEVELOPMENT RIDER
RIDER EDR (Continued)

4. Customer acknowledges that all information provided to the Company for the purpose of
determining whether the Customer is eligible for service under the Rider shall be retained by
the Company and shall be subject to inspection and disclosure under Chapters 386 and 393,
RSMO 1986, as amended from time to time. Should the customer designate any of such

- information proprietary or confidential, Company shall notify customer-of any request-for

protecting the proprietary or confidential nature of such mformatwn

S. This Agreement shall be governed in all respects by the laws of the Staté of Tennéssee '

_(regardless of conflict of law provisions), and by the orders, rules and regulations of the TRA as e
they may exist from time to time. Nothing contained herein shall be construed as divesting, or  ’

attempting to divest, the TRA of any right, jurisdiction, power or authority vested in it by law.

In witness whereof, the parties have signed this Agreement as of the date first above writtgh_. h

Tennessee-American Water Company

. Customer
By: - ’ , ‘By:
i
<o Issued October -, 2000 o ~ Effective: December 15, 2000

Issued By: - - W.FE.L’ L’Ecuyer, President
L " 1101 Broad Street .
. Chattanooga, Tennessee 37401 . -

:’:“mspectlon or disclosure, and shall use»good faith-efforts to-securean: agreementﬁor»TRA order .. TR
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condition dangerous or hazardous to 1ife, physical safety or property exists,
(2) under order by any court, the Public Service Commission or other duly
authorized public authority, (3) 1f fraudulent or unauthorized use of water by
Applicant 1s detected, or 1if the Water Company's reguiating or measuring
equipment has been tampered with by Applicant.

FIFTEENTH: That upon acceptance of this Application by the Water Company
and the completion of the installation of the service pipe applied for, this
Application shall be in full force and effect as a contract and shall continue
as such until cancelled by written notice given thirty (30) days in advance by

the Applicant to the Water Company, except as otherwise provided in numbered
paragraph (14) above. .

SIXTEENTH: The acceptance of this Application by the Water Company must

be executed by its Manager and President or Vice President before same becomes
effective.

IN WITNESS WHEREOF, the Applicant has executed this Application as the day
and year first above written.

WITNESS:
(APPLICANT)
APPROVED this day of » 19
WITNESS:

(CHIEF OF FIRE DEPARTMENT)

IN "WITNESS WHEREOF, the Company hereby accepts the foregoing Application

this day of , 19
WITNESS:
TENNESSEE-AMERICAN WATER COMPANY
( MANAGER)
WITNESS:
(PRESIDENT OR VICE PRESIDENT)
Issued: March 18, 1988 Effective:

MAR 23 1388

Issued By: E. W. Limbach, President
1101 Broad Street
Chattanooga, Tennessee
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ECONOMIC DEVELOPMENT RIDER
RIDER EDR

Purpose

The purpose of this Economic Development Rider is to encourage industrial and commercial
development in Tennessee.

Availability

Water service under this rider is only available in conjunction with local, regional, and state
governmental economic development activities where incentives have been offered and accepted by a customer
who is requesting service, in conjunction with the location of new or expanding facilities, in the Company’s
service areas.

Water service under this rider is only available to customers otherwise qualified for service under the
following Company’s service classifications:

® Industrial
® Commercial

Water service under this rider is not available in conjunction with service provided
pursuant to any other special contract agreements.

Applicability

This Rider is applicable to a new customer, or the additional separately-metered facilities of an existing
customer, who will be served under one or more of the above service classifications and who meet the following
criteria:

1) The annual load factor of the new customer or additional facilities is reasonably
projected to equal or exceed fifty-five percent (55%) during the entire term of application of
this rider. The projected annual customer load factor shall be determined using the following
relationship: Projected Annual Water Consumption, Expressed as MGD, divided by Maximum
Summer Monthly Billing Demand, Expressed as MGD.

2) The average annual billing demand on the new customer or additional facilities is
projected to be at least 0.5% of the total Company consumption during each contract year under
this rider.

Issued: October , 2000 Effective: December 15, 2000
Issued By: W. F. LEcuyer, President
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I ECONOMIC DEVELOPMENT RIDER
RIDER EDR (Continued)

3) The customer’s new or additional facilities must create new permanent jobs within the
facilities qualifying for this rider. The number of jobs created must be 0.1% of the total
population of the service area.

Requests for service under this Rider must be submitted prior to the customer having committed to
moving into or expanding within the Company’s service territory and shall be accompanied by sufficiently
detailed information to enable the Company to determine whether the new customer or additional facilities meet
the above criteria.

Services under this Rider shall be evidenced by a contract between the customer and the Company in
the general form as that contained in the following sheets, which shall be filed within ten days of execution with
the Tennessee Regulatory Authority ("TRA™) for information purposes.

Customer must notify Company in writing of the date at which customer would like the provisions of
this Rider to commence. Such commencement date must be within twelve (12) months of the execution of the
contract.

This Rider shall only be available if adequate capacity is available to meet the additional load
throughout the year.

‘ Incentive Provisions

Amount of Discount

Subject to the provisions below, the discount during the first contract year shall be thirty percent (30%);
during the second contract year, twenty-five percent (25%); during the third contract year, twenty percent
(20%); during the fourth contract year, fifteen percent (15%); and during the fifth contract year, ten percent
(10%). After the end of the fifth contract year, no other discount pursuant to this Rider shall be applied to the
customer’s bill and the applicability of this Rider and its associated contract to the particular facilities shall
cease.

Calculation

At the conclusion of the first contract year (i.e., 12 full monthly billing periods after the effective data of
the contract), the Company shall review customers annual load factor and calculate an average monthly billing
demand. If the customer has demonstrated at least a fifty-five percent (55%) annual load factor and at least an
annual consumption level of 0.5% of total consumption for the Company, then a bill credit shall be issued to
apply the thirty percent (30%) discount for the first contract year, as set out below.

. Issued: October , 2000 Effective: December 15, 2000
Issued By: W. F. LEcuyer, President
1101 Broad Street
Chattanooga, Tennessee 37401
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Calculation Continued:

The same review shall be made at the end of each succeeding year during the five-year period and the
applicable discount amount applied as a credit for that year if the criteria were met.

If the customer fails to meet the criteria for a particular year, the applicable discount for that one year
shall be forfeited by the customer but the contract shall remain in effect and the customer shall remain eligible
for the discounts that would be applicable during the remainder of the five-year period.

If the customer fails to meet the criteria in both the first and the second year, or in any two successive
years during the five-year period, service to the customer under this Rider shall terminate and the contract for

service under the Rider shall be void.

Application of the Discount:

Since the discount is to be calculated at the end of the year after determination that all criteria have been
met, the customer will have been billed for the otherwise applicable rate schedule and been charged for the
appropriate taxes (e.g., sales and other gross receipts or franchise taxes). To afford the customer the full benefit
of the discount (e.g., thirty percent (30%) for the first year) to the amount the customer paid for water service
pursuant to the otherwise applicable rate schedule for the previous twelve billing periods, not including taxes.
The discount will be given to the customer by that amount being applied as a credit on the next bill, prior to the
calculation of taxes. No discount will be applied to items on the bill that are otherwise required to be charged to
a customer by statute or rule of the TRA.

Revenue Determination:

The pre-tax revenues under this Rider shall be determined by reducing otherwise applicable charges,
associated with the rate schedules. The discount, where applicable, will be determined based on service
rendered to customer during the Company’s designated and applicable billing periods of each contract year and
shall be as follows:

Discount
First Contract Year 30%
Second Contract Year 25%
Third Contract Year 20%
Fourth Contract Year 15%
Fifth Contract Year 10%

After the conclusion of the fifth contract year, these discounts shall cease. All other billing, operational
and related provisions of the aforementioned shall remain in effect.
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Form of Contract

This Agreement is entered into as of this day of

, by and between
Tennessee-American Water Company and (Customer).

WITNESSETH:

Whereas, Company has on file with the State of Tennessee Regulatory Authority, a tariff providing for
an Economic Development Rider (Rider), and;

Whereas, Customer is a new customer, or has acquired additional separately metered facilities within
the Company’s service territory; and;

Whereas, Customer has furnished sufficient information to the Company to demonstrate that its new
facilities or additional separately metered facilities (Facilities) satisfied the Availability and Applicability
provisions of the Rider, and;

Whereas, Customer wishes to take water service from the Company, and the Company agrees to furnish
water service to the Customer under this Rider and pursuant to all other applicable tariffs of the Company;

Now, therefore, the Company and Customer agree as follows:

1. Service to the Customer’s Facilities shall be pursuant to the Rider, all other applicable tariffs,
and the Company’s General Rules and Regulations applying to water service, as may be in
effect from time to time and approved by the TRA.

2. Customer acknowledges that this Agreement is not assignable voluntarily by Customer, but
shall nevertheless inure to the benefit of and be binding upon the Customer’s successors by
operation of law, so long as the successor continues to meet the criteria of the Rider.

3. Customer will furnish additional information, as requested by the Company, to assure the
continued eligibility for service under the Rider.
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Customer acknowledges that all information provided to the Company for the purpose of
determining whether the Customer is eligible for service under the Rider shall be retained by
the Company and shall be subject to inspection and disclosure under Chapters 386 and 393,
RSMO 1986, as amended from time to time. Should the customer designate any of such
information proprietary or confidential, Company shall notify customer of any request for
inspection or disclosure, and shall use good faith efforts to secure an agreement or TRA order
protecting the proprietary or confidential nature of such information.

This Agreement shall be governed in all respects by the laws of the State of Tennessee
(regardless of conflict of law provisions), and by the orders, rules and regulations of the TRA as
they may exist from time to time. Nothing contained herein shall be construed as divesting, or
attempting to divest, the TRA of any right, jurisdiction, power or authority vested in it by law.

In witness whereof, the parties have signed this Agreement as of the date first above written.

Tennessee-American Water Company

Customer
By: By:
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